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| Sealed Against Trouble! Manufacturers of communication 
equipment insist on Kester Plastic Rosin-core Solder, be- 
‘ cause it makes a perfect seal. Prevents high-resistance 
joints and open-and-closed circuits. Avoid trouble—use 
KESTER SOLDER CO. solder throughout your system! 







Drop Wire Lasts 30% Longer! GENERAL INSULATED Famous for Strength and Durability, Northern White and Western Red 
WIRE WORKS Bronze Drop Wire lasts longer because Cedar poles flow toward the MAC GILLIS & GIBBS CO. plants in a 
its drawn of solid, non-corrosive, high-conductivity bronze steady stream, by water, truck and rail. There they're processed and 
and covered with hard-wearing Neoprene insulation. You'll fcreosote-treated to insure longer service life. Order Mac Gillis & Gibbs 
find this strong drop wire is flexible and easy to handle. ‘poles next time and watch your replacement costs drop! 

















5 

a 

— 

=) 

° 

“ 

- 

° 

> 

5 SA é& + 1. 2 te 16 te 3 
" Dc AMPS OUTPUT Pe ae a Pe 

fake Every Pay Station a Paying Location! Steady DC Voltage, required by switchboard Built to “Take It”! The Cook Type “O” Sub 
irchill booths attract extra patronage every lamps and telephones (especially dial), can be Station Protector, with grounded Everdur hood 
hestjiere. That s because they give the public assured when you use a RectiFilter. Made by fitting tightly to sides and bottom, is ideal for 
!'vacy, roominess and comfort. Above is RAYTHEON MANUFACTURING CO., it op- both indoor and outdoor use. The low-absorp 
‘URCHILL CABINET CO.’S No. 100 booth, erates from regular AC source. And with no tion porcelain body of this COOK ELECTRIC 
vi h door-controlled light switch and ventilator. moving parts to wear, maintenance is low. COMPANY product prevents surface leakage. 





KELLOGG SWITCHBOARD AND SUPPLY COMPANY 
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STOP THE AIRPLANE STOPS HEARTS. A Baltimore, Md., 
radio station has evidently set out to prove just how crazy quiz 
programs can get. Its latest show is called Stop the Airplane, 
but may well almost stop the hearts of the long-suffering public. 


Two planes take off together and circle a prescribed area. One 
of them tows a banner advertising another radio show, and the 
second contains the master of ceremonies and a_ two-way radio 
tuned to the studio. 


A studio announcer opens the show, explaining that the object 
is to identify a missing letter in the banner. Then the MC in the 
plane takes over, and calls out the names of the streets he’s passing 


over, and urges the listeners to get out of their houses and look up. . 


While this is going on, the studio is making telephone calls 
to the area in which the planes are flying. If the person who an- 
swers can identify the missing letter, the studio announcer yells, 
“Stop the airplane,” and the pilot of the MC’s plane puts it into a 
screaming power dive—while, presumably, everybody on the street 
makes screaming dives for the nearest shelter. 


A RETURN OF GOOD FOR GOOD. Baby Marjorie Pennino 
and her father and mother were almost asphyxiated by coal gas in 
their home in Vineland, N. J., the Long Lines Magazine of the 
American Telephone & Telegraph Co. relates. 

However, Mr. Pennino struggled to the telephone and called 
weakly for help. The operator, who heard him, sent a doctor and 
the family was saved. 

That happened twenty years ago. Recently an operator in the 
same town heard a similar appeal. She sent a doctor to the stricken 
house and members of that family, too, recovered. 

Although the situations were the same in both cases, a different 
operator was involved the second time. Her name was Miss Mar- 
jorie Pennino. 

e © e@ 


BEHIND THE SCENES. Margaret Harshaw’s voice failed her 
at the Metropolitan Opera’s evening performance Jan. 20, but the 
show went on—thanks to Herta Glaz who sang an aria for her from 
behind the scenery. 

Miss Harshaw told the assistant general manager at the end of 
the first act of “Die Meistersinger” that her voice was weakening 
as the result of a sore throat. 

He telephoned Miss Glaz, who arrived at the end of the second 
act just in time to fill in backstage for Miss Harshaw who was sing- 
ing Magdalene. Miss Glaz took over the role for the third act so 
the ill singer could go home. 


KEEPING UP WITH THE TIMES. It will be possible to view 
television shows in virtually every room of the remodeled White 
House, it has been reported. 

The executive mansion, now in process of renovation, will have a 
basic wiring for a modern communications system. 

This will make it possible to have a loud speaker system with 
concealed vents and sockets. In the bedrooms and other rooms 
television sets may be plugged in for any program virtually any- 
where in the country. The same service will be available for radio 
programs as well as piped in music. 
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BY FRANCIS X. WELCH 
WASHINGTON EDITOR 


Excise tax relief not expected until summer. . . . Possible 


telephone strike and CWA strategy discussed. . . . Pressure on 


FCC for color television mounts. 


ON’T 


on excise 


EXPECT 


tax 


very quick action 
relief for the tele- 

phone industry, or for any of the 
er excises 


mentioned in President 


iman’s special message to Congress. 


the present writing it looks like 
rly summer before telephone com- 


nies will be able to register the happy 
ews, if 
mthly bills. It will probably be July 


fore we 


any, to subscribers on their 


can buy handbags, railroad 
and so 


As 


the tobacco smokers (and chewers), 


tickets, cosmetics, 


smaller tax payments. 
toddlers, cocktail drinkers, and 


devotees of exotic perfumes and 
elry, there isn’t even that much re- 


in sight. 


But to get back to the telephone busi 
ss, the President’s 


tax message was 
appointing. He called only for a 
eduction” in excise taxes on “long- 


tance telephone and telegraph com- 
well as on transpor- 


Even 


relief would be 


retail items. 


amount of 


ion and certain 
limited 
ditioned on Congressional approval 
tax loophole plugging which would 
the lost. So it would 
ear that the President is disposed to 
nothing whatever about the 15 


+ 


iace revenue 


per 


tax on local telephone service 


ch, last amounted to 


5,000,000. 


about 
He did not disclose what 


year, 


tion of the 25 per cent tax on com- 
ication messages (which amounted 
$311,000,000 ineluding telegrams) 
hought might be removed. 


his does not mean that Congress is 
‘ssarily going to go along with the 
sident’s cautious about in- 
sing the taxes for every penny that 
ld be lost if the excise 
ced. As a matter of fact, there 

substantial rebellion brewing in 
gress to pass a bigger and better 
of excise tax relief no matter 
President Truman advises on the 


RUARY 4, 1950 


advice 


taxes are 


subject. But this will take time. It will 
take the form of a bill 
unconnected with any closing of exist- 
ing tax loopholes. Senate supporters of 


also separate 


this idea claim enough votes to pass it 
the President’s So far, the 
administration is temporarily in control 


over veto. 


because of the constitutional require- 
ment that tax legislation originate in 
the House. 

As to the so-called tax loopholes, 


which the President wants Congress to 
close before reducing any of the excise 
profit taxes, 
skeptical. 


Congressmen are very 
Several were quick to point 
out to this correspondent that the Pres- 
ident, political 


overlooked the biggest tax loophole of 


for purely purposes, 


all in the present law. That is the ex- 
emption enjoyed by cooperatives. Con- 
gress could raise nearly a billion dol- 
lars in additional tax revenues. by 


the 
Truman also pointedly 
looked the other way as to taxing labor 
unions, 


changing a few words in present 


act. President 


some of which are doing a 
highly profitable business in real estate 
But the 


isn’t fooling Congress. 


and other commercial ventures. 
President 


He 


out 


was very indignant in pointing 


how certain big oil and gas com- 


panies are getting by with so-called 
“depletion exemption” under the 
ent law. He pointed a 
finger at Hollywood in the use of tax- 


dodging ‘ 


pres- 
tax scolding 
‘one picture corporations.” He 
also scolded the insurance companies. 
He asked Congress to 
insure that 
combinations 


pass a law to 
all of these big 
will kick in with higher 
But he still failed to say any- 
thing about the cooperatives and labor 
unions. 


business 


taxes. 


So, a lot of Congressmen are figuring 
that if the President hand-pick 
his loopholes, they the same 
thing. Rayburn of 
Texas, for example, has served notice 


can 
will do 
Speaker Sam 


that he 


is opposing any change in the 


depletion exemption features of the 
present tax law for oil and gas com- 
panies. Dozens of other Congressmen 


from oil and gas states are prepared 


to back him up. That probably means 
the end of that particular loophole re- 
form this year. All in all, it looks as 


if no loopholes are going to be closed. 


3est chance for reducing telephone 
taxes would seem to be in a separate 
excise reduction bill. Even then, we 
cannot be certain that Congress will 


wipe out the full amount of the war- 
time tax increase. 
half-a-loaf relief. 
relief may be 


It will be more like 
But at least the 
extended to the monthly 
telephone bills, where the need of relief 
is most felt by the Independent tele- 
phone companies. 


Strike Clouds Gathering 


The recent thunderbolts from the 
headquarters of the CIO Communica- 
Workers of America 
possible telephone strike are 
being taken rather seriously these days. 


tions about a 


national 


One way to tell whether a CIO union 
is bluffing about a strike threat is to 
ascertain what steps have been taken 


to follow up the strike effort. The ClO 


has a relief division known as “Com- 


munity Service Council.” This group 
generally goes into action whenever a 


CIO union really means business. 


Just at present, the Community Serv- 
ce Council 


people are surveying the 
telephone field, making plans to go into 
small villages and mountain hamlets to 
determine what will be 
keep the strike lines in order. Early in 
February this 
Perlis, was due 


necessary to 


council’s chief, Leo 
to report to the CWA 
high command at a the 


Hotel Gibson in 


meeting at 
Cincinnati. 
Meanwhile, CWA officials can obtain 
reading in editorial 
columns of the nation, as the result of 
the recent invitation of CWA President 
Beirne (in the form of a letter to CIO 
President Phil Murray) inviting him 
to gang up on automatic equipment in 
case of a strike. Beirne’s letter to Mur- 
ray states in part: 


some interesting 
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“We should not be easy on over- 
worked strike-breaking personnel nor 
should we follow a policy of helping 
equipment to stand up as long as pos- 
sible through refraining from using 
it. In our industry when it is strike- 
bound, we want the public to use the 
telephone as much as possible so that 
unattended equipment will develop me- 
chanical trouble more speedily than 
when we are there to maintain it. We 
advise full and complete use of tele- 
phones during the strike. We even 
advise overuse of the equipment. We 
ask CIO’s six million members to put 
their full strength behind this action, 
making all the telephone calls they can 
to overworked strikebreakers, using 
telephone equipment as much as _ pos- 
sible.” 


The response of CIO President Mur- 
ray to this was unqualified. He prom- 
ised “every possible assistance and sup- 
port.” But that was quite a different 
tone from the response of the nation’s 
The Washington Daily News- 
key outlet in the nation’s Scripps-How- 
ard chain 


press. 
stated editorially: 


“Mr. Beirne’s request was a foolish 
mistake. Mr. Murray’s implied promise 
that it would be granted is another 
foolish mistake. 

“Deliberate, nation-wide sabotage of 
telephone service would be an intoler- 
able threat to public health and safety. 

“Nothing could more swiftly and 
surely alienate public sympathy from 
the telephone workers’ union and the 
CIO. 

“Nothing could more certainly result 
in irresistible public demand for gov- 
ernment intervention to break a strike. 

“Nothing could more firmly convince 
public opinion that irresponsible union 
leadership must be curbed by law. 

“Mr. Beirne would do well to with- 
draw that request. Mr. Murray would 
do well to announce promptly that he 
wants no CIO member to comply with 
that request.” 


The Knoxville Journal, leading in- 
dependent daily of Tennessee, stated: 


_ “A novel idea on Mr. Beirne’s part 
is that of asking the public to join in 
the telephoning in order to get tele- 
phones out of order so it, the public, 
can’t use the telephone system. 

“If this program is put into effect, of 
course, the public can do nothing but 
sit and take it, just as has been the 
case in the current coal shortage. Tru- 
man won’t consider the lack of tele- 
phonic communication a matter of na- 
tional emergency unless the strikers 
decide to take down the telephone poles 
and dismantle the exchanges. 

“There is one thing Mr. Beirne may 
be certain of, though, and that is if 
this program of vandalism he threatens 
is made effective, any hope of winning 
public sympathy for the strikers will 
be out the window.” 

Even more (in view of 
the source) was the editorial comment 
of the St. Louis Post-Dispatch. Here 
is a which probably has 
been more outspoken in its criticism of 
Bell system policies, in rate cases and 
other matters, than any other major 


persuasive 


newspaper 
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TELEPHONE STRIKE FEB. 8 


A nation-wide strike in the Bell 
telephone system has been set for 
Feb. 8 by the 
Workers of America 
cording to a 


Communications 
(CIO), ae- 
recent announce- 
ment. President Joseph A. Beirne 
of the CWA that 
every affected the 
country will be picketed. 


has declared 


exchange in 











metropolitan daily in the country. Yet 

here is what the Post-Dispatch says 

about President Beirne’s proposal: 
“Surely the telephone union will 


think twice or even three times before 
putting any such strike technique into 
practice. Jammed switchboards would 
block out emergency calls. They would 


block calls for the police, for physi- 
cians, for ambulances. They could be 
responsible for the death of ill or 


injured persons whose lives might 
otherwise be saved. 

“If the communications workers go 
on strike, they will want the public’s 
good will. The proposal to stall the 
dial system by fake calls can be counted 
on to hurt their case. For their own 
good, they should forget it.” 


These are just a few sample editorial 
There others and 
there doubtless will be more, as the full 
import of 


statements. were 
Beirne’s “invita- 
tion” for public cooperation in sabotag- 
ing the and com- 
munications system filters into the hin- 
terlands. Aside 
publications, 


President 


nation’s telephone 


straight labor 


correspondent 


from 
your 
unable to find any evidence of editorial 
support for President 
sition, and he looked hard for it. 

The indication seems to be that the 
CWA chieftains would be wise to think 
long and move slowly before embark- 
ing on a course by which it might lose, 


was 


Beirne’s propo- 


at one stroke, all semblance of public 
sympathy for its case if a telephone 
strike develops. 


More Heat on Color Television 
The laughed Forrest 
Killy sat down at his television set in 


Roselle, N. 


nation when 


J., and made it register a 


color television program with a home- 
made gimmick allegedly costing 30 
cents—plus labor and old parts. Offi- 


the Columbia 


System, whose color television system 


cials of Broadcasting 
was utilized on the homemade device, 
were not surprised. Indeed they 
pointed to the amateur’s success as 
proving their argument that their sys- 
tem both simple 
and practical. 


too 


of color television is 


But there were some folks in Wash- 
ington who were not laughing at the 


27-year-old New Jersey electrician’s 


success, in barging into the contro- 
versial field of color television tech- 
niques. Some of these people, who 


definitely are not laughing, are to be 
found within the Federal Communica- 
tions Commission. The FCC has the 
weighty responsibility of deciding be- 
tween two basically different standards 
for broadeasting es- 
important rivals—the 
Columbia Broadcasting System and the 
Radio Corporation of 


television 
two 


color 
poused_ by 


America. 


The commission has been giving this 
important 
more than 


consideration fo 
Most of the 
commissioners have permitted experi 
mental 


decision 
six months. 
installed in thei 
homes so that they can study the re 
sults of test programs 
which are put on the air daily in the 
Washington 


sets to be 
experimental 
area. A_ similar 
mental set is in 
the edification of 
when he 


experi 
Blain 


President 


operation at 
House for 


Truman cares to look at it. 
What the FCC is little 


worried about, however, is the pressure 


getting a 


of public opinion to “do something” 
about color television and do it right 
away. Needless to say, the commis 
sion does not like to be rushed int 
making such a grave and irrevocabl 
choice. Once the standards of colo) 


television are fixed, they are probably 


set forever. 


Doubtless readers of this department 
already have seen in daily newspapers 
and magazines the interesting story of 
Killy’s simple device. He merely bought 
30 cents worth of cellophane in red 
blue, and green and mounted it in pie 
like sections on a _ 12-inch 
disk. When he this spinning 1 
front of his table model black-and-whit: 


diamete 
got 
set 


television hooking up an adapte 


switch and regulating the speed of th 


color wheel to coincide with CBS ex 
perimental color programs—he appa1 
ently got a reasonably good six-inc! 


color vision reception. 


But the resulting publicity has begu 


to put the heat on the FCC. Othe 
technicians—professional as well 
amateur—are doing the same thing 
areas where CBS test programs a 
being broadeast. And the commissi 
is beginning to get a raft of lett 
from the general public to the net 


effect that if Killy can get color te 
vision, “why can’t we?” 

Although the interesting case of M 
Killy has nothing to do with CBS st 
tegy, in promoting its own device 
color television, it could not have be 
better timed to that end. During t! 
same week, in Washingt 
eight CBS color television sets were 
display for the benefit of the gen¢ 
public. This, by the way, was a pron 


downtown 


(Please turn to page 33) 
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E CONTINUE to 


ments in the press concerning 


note com- 


the mass effort now 


ng made by business in this country 


great 


improve our telephone techniques. 
Business firms, universities, hospitals, 


abor and 


unions 
the 
companies to assist them in an improve- 
ment of their telephone manners. In 
New York City, 1,200 banks, stores and 


police departments 


over country are requesting 


inufacturers have observers listen in 


rularly to telephone conversations. 


Often, good looking, efficient and well 
sed private secretaries do not realize 
it they have an unpleasant or in 
fferent voice over the telephone until 


ey hear it played back by a recorder. 


It has been said that an interesting 


ce is like offering a warm hand- 
ke over the telephone. A common 
ire is that voices lack color, cor 
ity and interest. Careful instruc 
of the proper type will usually 

( ect this deficiency. 
According to Long Lines magazine, 


telephone company has been gradu 
eradicating “‘hello” as a 
the 


campaigns 


grecting 
business office telephone. It 
intensely against 
10’s calling?” “Hello” is considered 
opriate in the home, but the com- 
“Who’s tact 


considers calling?” 


anywhere 


lost telephone company officials an- 


S their own calls. Many executives, 
of courtesy, now call numbers 
selves rather than cause waiting 
he other end of the line when a 
tary gets the person being called. 


rbitrary expressions give an un 


rable impression. “Will you ask 
M:. Smith to call Mr. Jones, please?” 

n’t sound at all like, “Tell Mr. 
S to call Mr. Jones.” 

a e . 

e American Telephone & Tele- 
~ h Co. placed the coaxial cable be- 
tw Charlotte, N. C., and Jackson- 
V Fla., in service on Dec. 19, 1949. 


FEBRUARY 4, 1950 


The closing of this link marked the 
completion of a continuous coaxial 
cable route down the east coast from 
Albany, N. Y., to Miami, Fla., a dis- 


tance of 1,650 miles. 


At a later date, the new cable will 
also be used to carry network tele- 
vision from Charlotte to Jacksonville. 

e @¢ e@ 

For every tick of the clock during 

1948, The Western Electrie Co. paid 


$3.4312 in taxes. This company’s tax 
itself behalf of 


well 180 


payment for and on 


others came to ovel million 


dollars for the year. 
ee ¢ e 


It has been said: “Sympathy is never 
wasted except when you give it to your- 
self.” 

. © *& 


Recently we noted several painters 


busy redecorating a vacant section in 


a large office building. A large pile of 


housewire, well saturated with paint 
which had been removed from_ base- 
boards, doors and window sills, was 
piled in the hall. 

This wire actually would not have 
been suitable for reuse by the tele 
phone company had it been left in 
place. Probably it would have been 


better had it been removed by the tele 


phone company when telephones were 


removed or rearranged. 


It seems a pity that all buildings, 
both business and residential, are not 
adequately equipped with suitable tele 


that all 
concealed and protected. 
old build 
but to find 


some of the new, mod 


phone conduits so telephone 


wiring can be 
The lack of these conduits in 
ings is perhaps excusable, 
them lacking in 
ern buildings is indeed a situation to 


be deplored. 
o e . 


A word of caution is believed to be 


in order to telephone companies which 


may be considering the purchase of 
surplus army field wire for use in 
their plants. While this wire may be 


manufactured 
As a matter of 
new but unused 
this Was never 
intended to have a shelf life over two 
years. In other words, it would not 
withstand an immersion test after two 
of shelf life. Field wire, in the 
first place, was never designed for use 
in permanent This was 
intended for temporary service only. 


new, it was_ probably 
six or eight years ago. 
fact, it is not 


wire. 


wire, 


Some of wire 


years 


plant. wire 
purchased a 
quantity of. this wire, we suggest that 
a coil of it tank 
of water overnight tested to 
will fur- 
the plant. 


If any company has 
be submerged in a 
then 
whether or not it 


and 
determine 
nish weather service in 
This 


serious service interruptions later. 


wet 
simple precaution may prevent 

It is our honest opinion that only the 
best material and equipment available, 
designed to give long service life, prove 
the best in the long run in 
any telephone system. 


investment 


It is with considerable pleasure that 
we note an increase in the use of mag- 
nesium ladders on telephone construc- 
tion and maintenance trucks. This type 
of ladder is light in weight, easy to 
handle eliminates accident 
hazards. 


and many 


are available in 
from 16 to 40 ft. Step ladders 
which weigh approximately two pounds 


Extension ladders 


S1Zes 


per foot are available in sizes four, five, 
six, eight and 10 ft. 


Someone has said that once in every 


decade Uncle Sam comes to his census. 


e* ¢« @ 

Nevada, our least populated state, 
has about the same number of tele- 
phones as there are in all of Peru. 
Rhode Island, the smallest state in the 
union, has more than three times the 
total number of telephones in the Re- 


public of Ireland. The population of 
Ireland, more than three 


times that of Rhode Island. 


however, is 
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A sound powered telephone of a new 
type has recently been placed on the 
market for industrial and mine use. 
These telephones, which operate with- 
out batteries or any outside power for 
either talking or signalling circuits, are 
claimed to have incorporated several 
new features. For example, all oper- 
ating parts are mounted in the case 
cover which lifts off to effect conveni- 
ent adjustment and repair. 

“O” ring gaskets of synthetic rub- 
ber are used to seal all openings in the 
rugged aluminum case, making them 
water and moisture-proof. Each in- 
strument consists of a sound powered 
handset mounted on the aluminum case 





Q. Is a tarpaulin considered a nec- 


essary part of a cable splicer’s tool kit 
and if so why? 

A. It is generally agreed that a 10- 
ounce canvas’ tarpaulin, measuring 
about 12 by 16 ft., is an important and 


necessary item in any cable splicer’s 
tool kit. This canvas should also be 
equipped with brass grommets and 


short stay ropes to anchor it in place 
during windy weather. The following 
are a few of its suggested uses: 

(1) To cover the splicer’s tools or 
trailer for protection during inclement 
weather. 

(2) To drape around the manhole 
guard to protect the splicer as well as 
tools and material when working in a 
manhole during rainy weather. 

(3) To smother fires caused by 
overheated paraffin, beeswax sealing 
compound, or furnaces and blow torches 
that burst into flames 
gasoline leakage. 


resulting from 


(4) To protect floors on inside jobs 
during splicing, boiling out and wiping 
operations. 

(5) To drape over an aerial splicer’s 
platform during wet weather to protect 
the splicing operation when a tent is 
not available. 


Q. What is the feature known as 
“keyless listening’” on a manual switch- 


board? 


A. This feature automatically con- 
nects the operator to the calling party 
upon the insertion of the answering 
cord into a line jack. This connection 
is made without the necessity of manu- 
ally operating the listening key. 

This feature also saves the time of 
the operator who is spared the manual 
work of key operation and for the cus- 


16 


which contains a 1200 cycle magneto 
generator, a howler unit with connect- 
ing horn for signalling, and the neces- 
sary terminal blocks. 

When selective ringing is desired, a 
rotary selector switch is provided. 
Common-talking selective ringing sys- 
tems up to 24 stations, or an unlimited 
number of common-talking, common- 
ringing stations, can be connected to a 
single system. It is stated that these 
systems will operate satisfactorily over 
a 30-mile circuit. 

Special 
this type 
of Mines 


pheres. 


sound powered telephones of 
are approved by the Bureau 
for 


use in explosive atmos- 
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tomer whose call is answered with less 
delay. After the operator has answered 
a call, she may only free her headset 


circuit from that call by inserting the 


calling plug into another line jack 
which starts the machine ringing on 
the connection. It is, therefore, im- 


possible for an operator to accidentally 
abandon a calling 
completing the desired connection. 

The 
prevents overlapping, which frequently 
when an 


customer without 


“keyless listening’? device also 


occurs operator inserts two 
or more answering plugs at one time 
and the the 
plug as soon as she completes the first 


connection. 


answers call on second 
Such a type of abuse often 
results in delaying the second call un- 
necessarily when it might 
completed by an idle operator. 


have been 


eee 
Q. When repeating coils must be 
installed out on a line, what type of 


box should be employed in order to 
protect them from the weather? 

A. The best plan with which we are 
familiar is to purchase repeating coils 
mounted in weatherproof housing di- 
rect from your telephone supply house. 


This housing is similar to a can top 
type cable terminal and may be pur- 
chased equipped with one or two re- 


peating coils and the necessary light- 
ning protectors. 


Q. What are the advantages claimed 
for the splint tie on open wire over 
the conventional type? 

A. This type of tie gives better vi- 
bration dampening, exerts a stronger 
grip on the line wire, and prevents con- 
tact between the line wire and the in- 
sulators. The core diameter of the spi- 
ral sections of the splint tie is slightly 


rad Jar 2, 
Be ane 


smaller than that of the line wire, 
which increases the vibration dampen- 
ing action still further. 

The gripping action of the tie holds 
the wire against slipping and tends to 
confine repair jobs on line breaks to 
only one span. Abrasion wear is also 
practically eliminated as there is no 
actual contact the line 
and the insulators. 


between wire 


Q. What 


for 


method is recommended 


use in the recovery of buried 


cable? 


A. Seldom, except in a few very spe- 


cial cases, will the recovery of buried 
cable prove economical. Before a proj 
ect of this type is started, considera 


tion should be given to the possibility 


of reuse of cable, cost of restoring the 


ground to its normal condition, and 


assuring a solid backfill against future 
settling. Usually, this cost will exceed 
the 
the job. 


price of new cable delivered to 


Steel tape armored cable may often 
be recovered without injury which is 
seldom possible with the plain lead 
covered type. Frequently, machinery 
such as a trencher or plow may be 
used to remove a part of the eartl 


covering of cable but generally cor 
siderable pick and shovel work is nec 
essary which increases the cost of re 
covery. 


As a rule, it proves most desirable t 
abandon old buried cable in place afte. 


it has outlived its usefulness. This is 
only one of many good reasons why 
conduit and manhole systems are pre 


ferred to buried cable. 
of the 
arrangements may be made quickly and 
economically. 


Even though the 


cost former is greater, future 


Q. What advantages, if any, may he 
gained by the use of plastic insulated 


and jacketed cable for long span con 


struction on rural lines? 
A. Considerable 


has been 


experimental! 
conducted of late in 
of light weight thermoplastic cable o1 


wort 


the us 


long span rural construction. The light 
weight cable reduces the strain on the 
supporting strand which 
turn, contribute to the 
maintenance costs. 


should, i! 
reduction of 


For example, Ankoseal cable in the 
26-pair 22 gauge size weighs only 220 
pounds per thousand feet. The 51-paii 
of the same type and gauge 
only 415 pounds per thousand feet. 


weighs 


Further, it is claimed that the ther 
moplastic cable is not subject to cor 
rosion because of chemicals, nor to 
crystallization, which is caused by the 
vibration of a long span. 
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4 EXIDE STORAGE BATTERIES — in a range of types and 


sizes designed for telephone service. 














ig BATTERY CHARGERS — your choice of Electrox, Flotrol, 


General Electric, or Raytheon. 





J cravear SERVICE — prompt deliveries from our 


The items shown here are typical in quality near-by warehouse — plus the free help of a Graybar 


of the hundreds of telephone supplies ee - 
bids san den it tien: Daten. te Telephone Specialist in solving any problem you may have. 
time you want information on any power 
supply item or anything electrical, call 
Graybar. You'll get quality products and 
dependable service. Graybar Electric Com- 
2any,Inc. Executive offices: Graybar Build- 
ng, New York 17,N.Y. 4922 
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T IS a natural human desire to crave 
the good will and admiration of our 
fellow men. When we hear the re- 
mark, “She has such a pleasing person- 
ality,” we are curious to know why. 
The other day I read a brief article 
entitled “Personality Suggestions.” It 
points out the things we should do to 


develop the kind of personality we 
would all like to have. The article 
stated: 

(a) Never show temper. 


(b) Never betray envy or jealousy. 

(c) Indulge in no sarcasms. 

(d) Keep unpleasant opinions to 
yourself. 

(e) Tell no one an uncomfortable 
truth, if this can with honesty 
be avoided, and make sure that 
you disclose the motive of a well- 


wisher if you must utter the 
facts. 
(f) Make no remark about others 


that you would hesitate to make 
in their presence. Make no re- 
mark about others which you 
know will, if instantly reported 
to them, cause enmity against 
you or injure their interests. 

Never criticize to a man his 

wife, to a wife her husband, to 

a parent the child, to a child the 

parent, nor to any person a rela- 

tive or friend. 

(h) When conversing with a person, 
make sure to whom you are talk- 
ing in these respects, and in 
regard to all social, business, 
political and religious matters. 

(i) Never make a joke that hurts 
anyone present or absent. 


(2°) 


Every item covered in the foregoing 
suggestions could be achieved if we 
work diligently and seriously on them. 
In summing up the suggestions, they 
sound very much like the Golden Rule 
with which we are all familiar. 

Personality today is recognized as 
playing an important role in our busi- 
ness and social lives, and in many lines 
of occupation the personality report of 
an applicant is of primary importance, 
appearance, voice, manner and their ef- 
fect upon others being evaluated. More 
consideration is given to background, 
emotional behavior, liking for people, 
and ability to get along with others 
and to adjast to changing conditions. 

It is not unusual to hear the remarks, 
“She certainly knows the job. If she 
just had the ability to get along with 
people, there is no telling how far she 
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might go, ” or, 


“She just seems to rub 
people the wrong way” or, 
mixer. She 
people.” 


“She is a 


poor close to 


doesn’t get 


“Pleasing personality” is a familiar 
term in the central office. One hears it 
spoken of frequently, particularly per- 
taining to the tone of voice used by 
the operator in dealing with customers. 
Generally speaking, 
has been 


considerable 
achieved 


suc- 
cess in developing 
We 


and 


such pleasing voice personalities. 
can go a step farther, 
apply this principle on a general basis. 
It would be wonderful to step into an 
operating room or 
the 
to a high degree: 


however, 


and find 
personality suggestions developed 


rest room 
No display of irri- 
tation when things go wrong in han- 
dling a call at the switchboard; sincere 
praise at another’s 


good fortune: no 


sareastic remarks or unpleasant opin- 


ions; no unkind remarks of any kind; 
no gossip or 


criticism. This condition 


could exist if put upon an individual 
basis. 
Making sure with whom you are 


talking is very important. The follow- 
ing incident which occurred a number 
of years ago was most embarrassing to 
the individuals involved. While talking 
to an older gentleman, an elderly lady 
passed by and the young man re- 
marked: “She sure is a funny looking 
old gal. Look at that face!” To which 
the man replied, “That, young 
man, happens to be my wife!” Need- 
less to say, their business relationship 
terminated abruptly and to ill advan- 
tage for the younger person. 


older 


While visiting in a small community, 
a friend offered the following advice: 
“Don’t say anything critical about any- 
one in this town 
is related.” 


because everyone 
This is wise advice to fol- 


low in any community. We are related 


to the extent that we are all God’s 
creatures so—why speak ill of any- 
one? 


There is always a beautiful way to 
say things, just as there is a similar 
way to act, to build a house, or to fur- 
nish a room. The lovely character can- 
not help but give expression to beauti- 
ful thoughts that come out into words 
full of pleasing appeal. 


Every person upon maturity, has a 


himself in words. 
This way of expression gives the key 
to his character, and it 
tiful or ugly. 


way of expressing 


may be beau- 

There is always a beautiful way to 
say everything. Nothing so cuts into 
one’s heart as a misspoken word that 
falls clumsily. 
not meant at 


Perhaps the hurt was 
all. 
a word has gone from the lips it can- 
not be 


Nevertheless, when 


recalled. Years may go, but so 
lives, the 
misspoken word may remain. 


long as memory scar of a 


The happy voice over the telephone, 


the early morning greeting, the first 
words spoken after separation from 
our friends—how important it is t 


make them full of beauty. 


Traffic Questions 

(1) In passing an order for a called 
distant 
including an operator at an of 
(a tribu 
tary office reached over straight 
trunks at the TTC by 
dialing), should you prefix 


station to a operator, 


fice designated as “sf” 


forward 
“eol 
lect” to your order and acknow! 


edge repetition of ‘collect’ by 


saying “right?” 

the apply 
to an operator at an intermediate 
dialing center? 

(3) In 
Call, is it necessary to enter the 


(2) Does preceding rule 


recording a Toll Credit Card 


state abbreviations if they ar 
obvious? 
(4) If a DSA operator receives a 


request for a number which the 
calling party can dial 
how should the call be handled? 


direct, 


(5) What phrase is used in request 
ing an overtime person rate fron 
an auxiliary operator at a time 
when the overtime rate is not 1! 
effect? 


Answers are presented on page 56. 


>> Belgium is the first European coun- 
try to install public telephone booth- 
on trains. They are fitted in those run- 
ning on the Brussels-Charleroi electri: 
service, opened. Passengers car 
talk by radio with any telephone sub- 


just 


scriber in Belgium for about 28 cents 
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THE B-3 CLAMP takes any size lash- 
ing wire and any messenger up to 
25M stranding ('2”). It has vibra- 
tion proof features —’one-piece” 
construction — is easy to install — 
readily salvageable and holds the 
lashing wire to its full breaking 
strength. The B-3 Lashing Wire 
Clamp may also be used to bond 
=6 solid ground wire to guy and 
messenger stranding. 


> ‘ONE- 
BRIDGING CONNECTORS 


PIECE’... VISE-TYPE’ 


theck These Features 


STAINLESS STEEL 
PRESSURE BAR 


“V" GROOVE CENTERS 
m® STRAND IN CLAMP 






SHOULDER CONTROLS 
LASHING WIRE 
POSITION 


ZINC PLATED 
STEEL BOLT AND WASHER 


HOT DIP GALVANIZED 
MALLEABLE IRON 


B-3 

















Ras SS 
ee ard with power utilities for many years, and make an 
2 aN. ideal, easy-to-use, “one-piece” unit for bridging con- 
insert Tap ‘ ° 
- nections. They are safe and quick to install and are 
nal free from troubles after installation. 5000 
STANDARD SERIES 
td Bolt 
CLIP AND MAIL THIS COUPON TODAY ! 
| 
| FARGO MFG. COMPANY, INC. | 
937 Main Street, Poughkeepsie, N. Y. 
| Please send me the following: Asample B-3 Clamp [) | 
a sample 5000 Connector 
Manufactured by | Name | 
ie | 
| Title | 
FARGO MFG. COMPANY, Ic. |"... : 
Poughkeepsie, N. Y. | Address ! 
| City State ! 
Shien csens dn cnet enn deeeemnnneemntataeeaniinateninidmeieipii ond 
FERRUARY 4, 1950 


THE FARGO 5000 SERIES 


FARGO “VISE-TYPE” CONNECTORS hove been stand- 

















MAINTENANCE TESTING EQUIPMENT 


By JOHN A. BRACKEN 


N INDICATION of improper op- 
eration of maintenance testing 
equipment is usually evidenced 
by failure of the electric current supply 
in the test circuit. will 
now be given as to how various meth- 
ods of connecting dry cells affect the 
current output. 


Consideration 


The maximum current output from 
a given battery depends upon the EMF 
and resistance in the circuit. The 


lower the 
current. 


resistance, the 
The limit is 
the external resistance has been re- 
duced to zero, and then I = 7 2 
the maximum current that 
drawn from the battery. 

Where “r” (internal resistance with- 
in a dry cell) is very small, the maxi- 
mum current may 


greater the 


reached when 


can be 


become very large. 
However, in practice, the arrangement 
of dry cells which brings the resistance 
of the battery nearest to that of the 
test circuit on which 
the greatest current 
the current in a 


it is used, gives 
Actually 
maximum 


value. 
circuit is 
when the battery internal resistance is 
equal to the external resistance. One 
dry cell with an EMF of 1.5 volts and 
an internal resistance of 0.2 ohm when 
short circuited will have an 
I BB <= © or 15 iz 

In the series group shown in Fy. 1, 
with an internal re- 
sistance of 0.2 ohm and an EMF of 1.5 
volts. The voltage equals E NSe, 
“E” is the total “No 
the number of cells in series, and ‘“e”’ 


output of 


7.5 amperes. 


assume each cell 


where volts, 


the EMF of one cell. Then E NSe, 
or 6 X 1.5 9 volts, and the total 
resistance equals Rt NSr, where 
“Rt” is the total resistance. Then 
Rt NSr, or 6 X .2 .2 ohms. The 


resistance of 
combination of the 
ductors 


internal a dry cell is a 


cell’s solid con- 


(carbon and zinc) and electro- 
chemical resistance and involves contact 
resistance, volume, temperature and 
density of the electrolyte or other ma- 
terial in the through which the 
current flows in passing from one elec- 
trode to the other. 
ternal exceedingly 
variable quantity and it is not readily 
determined with accuracy. 


cell 


Obviously this in- 
resistance is an 


There are numerous methods applica- 
ble to calculating the internal 
ance of a cell; some are very compli- 


20 


resist- 





PART XXVIII. The 


article in this series appeared in 


preceding 


the Jan. 28 issue, p. 21. 











cated with a number of varying factors, 
including the current passing through 
the cell at the time. 
ternal 


However, the in- 
resistance may be expressed as 
an equation. 


Example: A cell with an EMF of 1.5 
volts delivers two amperes to a 0.5 ohm 


circuit. What is the internal resist- 
ance? r EK in = 2, er ico 
(2 ‘ 2) 2 0.25 ohm. Also by 
rewriting the equation, r KE = | 
m or 1.5 ys nee 0 0.25 ohm. 
The total resistance “Rt” may be veri- 
fied, that is, E = I Rt. or, 1.5 rs 
0.75 ohms, hence r Rt , OF to 
20 0.25 ohm, and RtR + r or, 
50 25 0.75 ohm. This last 


equation is a simple statement that the 
resistance of the entire circuit is equal 
to the external resistance plus the in- 
ternal 
EMF. 


resistance of the source of an 


By placing a short circuit on the bat- 
tery Fig. 1, 
resistance in the 


shown in practically the 


only circuit is the 
internal resistance of the battery, the 
resistance of the connecting wires being 
neglected. To find the value of the 
current, I E nor 9 = 12 15 
Double the 


and there will be no increase in current, 


amperes. number of cells 


for the internal resistance will also 
be doubled, and 18 2.4 7.5 am- 
peres. Similarly, if 1,000 cells were 


joined in series and short cireuited, the 
current output would be the same, that 


is, 1500 200 7.9 amperes. A\l- 


though the EMF has been increased a 


thousand-fold the internal resistance 
has been similarly increased. 

To obtain the output from 
the group shown in Fig. 2: (a) R 


rl] NP, where “R” is the resistance 


current 


of the group, ‘“‘r1” the resistance of one 
cell, and “NP” the 


number of cells in 


parallel, then .2 = 6 0.033 ohms. 
(b) The EMF of the battery is equal 
to 1.5 volts or that of one cell. I E 

Rm or, 1.5 .033 15.5 amperes. 


into 
two groups of three cells each, joined 


In Fig. 3, six cells are divided 


in series and then connected in parallel. 


As each cell has 0.2 ohms resistance, 
each group has a resistance of 3 2 
0.6 ohm, but inasmuch as the two 


total re- 
group, 01 
“NPG” is 
Then 


groups are in parallel, the 
sistance is one-half of 
Rt NSr NPG, 


the number of parallel 


one 
where 
groups. 
6 2 0.5 ohm. 

The EMF is 4.5 
0.5 ohm, the current is, therefore, 
1.5 3 14.3 amperes. In this ar- 
rangement of cells the EMF is one-half 
of the EMF if they were all joined in 
series, but the 


» volts, the resistance 


resistance is only one 
fourth, consequently the current value 
is almost doubled. 
livide the six cells into three groups 
(Please 


turn to page 24) 
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CALCULAGRAPH 


V is one sure way to collect all the rewenue 
due with accurate, automatically calculated, 
printed toll time records 


Calculagraph printed elapsed time records are accurate to the second. 
These precise printed records assure collection of all the revenue due 
every toll call. Automatically computed, they relieve switchboard 
personnel of time-consuming detail work that slows switchboard 
service. Calculagraph is the engineered, revenue-vital 
equipment that no exchange—large or small—can afford to 
overlook. Available for switchboard or portable mounting, 
they are fully described in four illustrated catalogs. 
Write for yours, now, on company letterhead. 





COMPLETELY ACCURATE TO THE SECOND 
AUTOMATICALLY COMPUTES ELAPSED TIME 
PRINTS THE RECORD FOR PERMANENT FILING 
FACILITATES SWITCHBOARD SERVICE 
OPERATES SILENTLY 


CALCULAGRAPH company - inc 


HARRISON e NEW JERSEY 


THE STANRPBARO. FORE ACCURACY SINCE 1892 
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Autelco-Gray prepay '60" Series Paystations 
will fit perfectly into your modernization and 
conversion plans. They will soon pay for 
themselves in added operating revenue and 
continue thereafter as a constant source of 


extra income. 





AUTHORIZED DISTRIBUTORS FOR AUTELCO-GRAY PAYS™S 


Automatic Electric Sales Corporation . Graybar Electric Company . Kellocs Switlilt Supp), 


pany .. . Leich Sales Corporation . . . The North Electric Mfg. Company. . trorlBon Coy 
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plan also for 





Gray Paystations 


No conversion plan is complete unless it includes adequate 
provision for paystations, for paystations provide more income 


proportionately than any other form of telephone service. 


Use paystations liberally. Install them in every public place, 
in drugstores, waiting rooms, hotel lobbies, gas stations, eating 


places and wherever people gather. 


Unless your territory is adequately provided with paystations 
you are neglecting your most profitable source of income. When 
paystations are not available, people ''borrow"’ the nearest private 
telephone. These borrowed calls represent an actual cash loss to 
you. Autelco-Gray Paystations will convert this loss into income, 


economically and with a minimum of maintenance. 





Ask for full details about Autelco-Gray Paystations and 


include them in your plans for conversion. 






AUTOMATIC @ ELECTRIC 


Originators and Developers of the Strowger Step-by-Step “Director for Register 
Sender-Translator Operation . . Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus Electrical Engineers, Designers and Consultants 


Distributors in U. S$. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U. S. A. 





each, as shown in Fig. 4. 


Since there 
are only two cells in each group the 
EMF is three volts. The resistance in 
each group is 0.4 ohm, and the joint 
resistance is .4° > 3 13 ohm. The 
current value is equal to 3 = .13 23 
amperes. Here, the EMF is one-third 
of the EMF if the cells were all in 
series, but the resistance is only one- 
ninth, and the current times 
greater. 

In the series 


is three 


arrangement shown in 
Fig. 1, connect an exterior resistance 
“R” of 10 ohms. In this case, I 

ht Pt eord + 0 + £2 0.8 
ampere. Connecting the 10 ohms in 
series with the group shown in Fig. -, 


NSe 3X 15 4.5 
: or, ———__ —— 
ee o. * 0.3 
R +( NSr 10 4 - ; 
0.4 ampere, and for Fig. 4 it will 
= x*%. 35 3 


be equal to ———_— — 


mes. ae 10 + 1S 
10 r/( : ) 


0.296 ampere. 

The largest current is obtained from 
the series connection. Here an increase 
in the EMF increases the current very 
nearly in the same proportion, for al- 
though each cell in series adds its re- 
the whole resistance of the 
battery is insignificant in comparison 
with that of the external 
Therefore, if it is desired to 
the current in the cireuit of 
types of maintenance 


sistance 


circuit. 
increase 
certain 


testing equip- 


Associated Company Building 
On Lease-Back Plan 
of a $1,825,000 real 
estate transaction unusual in the public 
utilities field, involving both the finane- 
ing and the construction of buildings 
at Long Beach, Santa Monica and San 
Bernardino, Calif., was made recently 
by Edwin M. Blakeslee, president, As- 
sociated Telephone Company,  Ltd., 
Santa Monica, and George W. Carter, 
contractor and developer. 

Planned so as to effect a marked in- 
crease in 


Announcement 


services to telephone sub- 
scribers, the structures include a $650,- 
000 revenue accounting center in Long 
Beach; an $875,000 
headquarters office in 


western district 

Santa Monica, 
and a $300,000 maintenance plant in 
San Bernardino. 

They built to telephone 
company specifications by the George 
W. Carter Co., specialists in one- 
control, buy-build-lease package nego- 


are being 


tiations. The Carter organization’s han- 
dling of these transactions, involving 
no capital outlay by the lessee, is a 
variation of the more common 
back practice through which corpora- 
tions can 


lease- 


reduce or recover capital in- 


vestments in properties they occupy. 
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Fig. 3 


ment containing 


number of 


high resistance, the 
cells in the test battery 
joined in series is increased, since the 
of the cells is unim- 


resistance added 


portant. 

On the other hand, if the battery re- 
sistance forms an important part of 
the entire test circuit resistance, more 
satisfactory results may be obtained by 
connecting groups of cells in series 
parallel, and thereby diminishing the 
total battery resistance, but the EMF 
remains the same. 


(To Be 


Continued) 


Negotiations for 100 per cent financ- 


ing of the Santa Monica structure 
through Continental Assurance Co., 
Chicago, and sale of the completed 


structure to that organization 
handled through the Carter company. 
The Beach building is being fi- 
nanced by Carter, who will sell it upon 
completion to Mutual Life Insurance 
Co. of New York. Complete 
concerning the 
will 


were 


Long 


details 
3ernardino plant 


later. 


San 
be announced 


Tenancy by the telephone company 
will be on net leases of 30 years, with 
two 10-year renewal clauses, at Long 
Beach; and 40 years, with one 10-year 


renewal clause, at Santa Monica. 


This is believed to be the first time 
a public utility has ever signed a net- 
lease agreement anywhere in the 
United States and, in the ease of the 
Santa Monica office, the first time an 
insurance company has completely fi- 
nanced the construction of a building. 


Work is already underway on the 
two-story Long Beach structure, which 
will have over 55,000 sq. ft. of floor 
area and feature both small executive 
offices, large open work areas and em- 
ployes’ recreational facilities. The two- 
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Fig. 4 


story Santa Monica building will hav 
a floor space of 63,500 sq. ft., including 
a full basement and 
tain both the district 
offices and administrative headquarters 

Albert C. Martin 
architects for the Beach and 
Santa Monica Mauric 


C. Sasso for the San Bernardino plant 


garage, will cor 


western public 
Associates are the 
Long 


buildings, and 


Vv 
OBITUARY 


GLEN W. CORNWELL, Sr., 58, owne 
of the Gulf Radiotelephone Sales ai 
Housto! 
He was a native of Kansas, III. 


Service Co., died recently in 
Tex. 

He was formerly a member of tl 
Gibraltar Building & Loan Co. and tl 
Union Building & Loan Co., as well a 
an employe of the Firestone Co. 
Texas. 

Mr. Cornwell was said to have bee 
one of the pioneers of marine servic 
telephone work. 

Surviving are his widow, a daught« 
and a son, all of Houston; two siste} 
both of Terre Haute, Ind.; a brother, © 
Chicago, Ill.; four grandchildren, an: 
several nieces and nephews. 
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WARTIME TAXES ON 


HE Bell System’s views on contin- 
uing the 
taxes on 


federal excise 
communication services 
are presented behalf of the 
of the nation’s 33,000,000 Bell 
telephones, the 800,000 stockholders, and 


the other hundreds of thousands whose 


war-time 


here on 


users 


savings have been lent to provide the 
facilities through which this service is 
rendered, 

Local telephone service and telephone 
toll messages of less than 25 cents are 
taxed 15 per cent, while telephone toll 
messages over 24 


cents and domestic 


telegrams are taxed at 25 per cent. 


Thus, for instance, on a 


$5.00 for 


monthly 


charge of local service the 
customer pays a tax of 
on a $1.00 toll call he 


25 cents. 


75 cents, and 


pays a tax of 


The excise taxes on Bell System busi- 
ness were about $13.50 per telephone 
for 1948, or about $1.12 per month. The 
taxes averaged 18.6 per cent of the tax- 
able revenues—in other words, in 1948 
Rell System customers really paid 18.6 


per cent more for their telephone serv- 


ice than would otherwise have been 
necessary, because of these taxes. 
In addition to these excise taxes 


which users pay, there are the federal 


income and other operating taxes of 
the corporations which, of course, must 
be passed on to the users 


through 


charges for service. Including these 
corporate operating taxes with the ex- 
cise taxes, the total 1948 taxes per Bell 
System telephone were about $23.30, or 
almost $2.00 per month. 

\s far back as 1924, the Committee 
on Ways and Means, in the report sub- 
mitted with the Revenue Act of 1924, 
which repealed the then existing excise 
tax on certain communication services, 
sai 

This tax was not only a_ burden 
Was a tax upon a 
publie utility so widely used as to be 


& necessity.” 


upon business but 


communication services were a 
nec ssity in 1924 because of their wide 
use. they are even more so today. In 
the last Bell System tele- 
phones increased from 11 million to 33 
mil ‘on, and telephone conversations in- 
creased from 47 million daily to 125 
mil'ion daily. 
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25 years, 


Communication Services 


This is a statement presented to Rep. Robert L. Doughton, 

chairman of the House Committee on Ways and Means, and 

to Sen. Walter F. George, chairman of the Senate Committee 

on Finance, by the Bell System. Reprinted from Bell Telephone 
Magazine. 


We believe that the excise taxes on 


communication services discriminate 
against the users of these services, as 
they saddle on them too great a portion 
of the total tax load. These users pay 
their shares of other taxes, as well as 


the high communications excises. 


Excise taxes are essentially sales taxes 
on a few selected items. It is one thing 
to obtain a portion of the needed reve- 
nues of government by the use of a 


general sales tax at reasonably low 


rates. But it becomes an entirely differ- 


ent matter when sales taxes on rela- 
tively few items are imposed at very 
high rates. 

In addition to the effects of corpo- 


rate income taxes and excise taxes, the 
double taxation of 
weighs particularly heavily on telephone 
investors. 


corporate income 


This double taxation arises from the 
fact that although 
available for 


corporate income 


dividends has already 
been subjected to corporate income tax, 
the dividends are then taxed again as 
income to the recipient. The portion of 
the corporate income paid out in divi- 
thus taxed The Bell 


business is one of those on 


dends is 
System’s 


which the 


twice. 


burden of double taxation 
weighs most heavily as, over a period 
of years, it has distributed practically 


all of its net income in dividends. 


The over-all tax load on the business 
of the Bell System is enormous. Some 
idea of its size can be obtained by com- 
paring it with the net returns, after 
income taxes, to all Bell System secu- 
rity holders, for 1948. If we combine 
federal and other corporate taxes, ex- 
cise taxes, and income taxes at the con- 
servatively assumed rate of 20 per cent 
on the security holders’ interest and 
dividends from the Bell System, the 
total dollar tax load is more than three 
times the net 
holders! In 


returns to the security 


other words, government 


took as its share more than three times 
the net amount that went to 800,000 
stockholders and hundreds of thousands 
of other people from all walks of life 
who loaned the money to build and ex- 
pand the business! 

high excise tax rates 
were imposed by the Revenue Act of 
1943, which Apr. 1, 
1944, result of 
three, 


The present 
became effective 
They are 
rather 


largely the 


than a single, wartime 


tax increase, and they are a carry- 
which 


have no place in the peacetime economy. 


over of wartime restrictions 
To appreciate these facts, we must con- 
sider some of the steps which led up to 
the present situation. 


From 1924 to 1932, there were no 
excise taxes on communication § serv- 
ices. The Revenue Act of 1932 intro- 


duced a tax ranging from 10 cents to 
20 cents on each toll message over 49 
with no tax on 


This was a 


cents, local service. 


“depression” tax to help 
provide government revenues at a time 
when certain of the other tax sources 
had fully 
recovered from the depression, Europe 
By 1941, the nation em- 
barked on a “defense” program, shortly 
to be followed by our entry into the 
war. 

The Acts of 1941, 1942, 
and 1943 were enacted while we were 
either 


were drying up. Before we 


was at war. 


tevenue 


preparing for war or at war. 
Their combined effect was to tax those 
communication services which were not 
taxed under the 1932 act and to raise 
the rates on all the services to the 
present high levels. The real wartime 
excises are, therefore, those imposed by 
Acts of 1941, 1942, and 
not just those of the 19438 


the Revenue 
1943, and 
act. 
There can be no doubt that in taxing 
all communication services and in fix- 
ing the high wartime rates, as done in 
these three acts, gave 
sideration to the necessity for conserv- 
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Congress con- 





ing the existing facilities for war 


needs. Under wartime conditions it 
was impossible to meet the entire public 
demand for service, and the effect of 
the high excises in helping to prevent 
further overcrowding of the lines was 
certainly desirable. 
there is no need or desire to discourage 
the usage. 


Now, of course, 


The 1948 act contains a_ provision 
that six months after the termination 
of hostilities, excise taxes are to revert 
to the level of the 1942 act. However, 
the Excise Tax Act of 1947 continued 
the rates of the 1943 act without a 
definite termination date, and _ these 
are still in effect today, four years 
after the close of the war. 

It is clear that simply going back to 
the 1942 act would still leave communi- 
cation services taxed at very high war- 
time rates, as taxes on local telephone 
service and toll messages less than 25 
cents would be lowered only from 15 
per cent to 10 per cent, and on toll 
messages over 24 cents only from 25 
per cent to 20 per cent. The most re- 
cent peacetime tax level was really 
that of the 1932 act, effective until 
1941, which did not tax local telephone 
service or toll messages less than 50 
cents. 

Rates for communication services 
are subject to regulation as to inter- 
state rates by the Federal Communi- 
cations Commission, and as to intra- 
state rates by state commissions in 
46 states and the District of Columbia 
and by certain cities where state com- 
missions do not have jurisdiction. 

Chairman Wayne Coy of the Federal 
Communications Commission made sev- 
eral references to excise taxes on com- 
munication services in testifying before 
a sub-committee of the House Appro- 
priations Committee on Mar. 7, 1949. 
These references were: 


“We at the commission think it is 
an atrocious thing to have a tax on a 
communication system today. There 
was reasonable ground for it when it 


An editor took a shot at telling, in verse, about 
Tex., Morning News. And 


was desired to curtail communications 
so as to keep within our capacity during 
wartime. 

“‘How can we stand before the world 
and talk about a free communication 
system when we put a tax on it? It is 
as if we did not want some people to 
use it. 

“The tax was a carry-over from the 
war period when we were endeavoring 
to hold communications to the mini- 
mum because we did not want to ex- 
pand their capacity during wartime. 
I do not think there is any reason at 
all for a tax today.” 


The National Rail- 
road & Utilities Commissioners passed 
resolutions in their 1948 and 1949 an- 
nual eonventions favoring 


Association of 


repeal or 
reduction of federal excise taxes on 
transportation and communication serv- 
ices. The resolution passed on August 
10, 1949, reads: 


“Resolved, That the National As- 
sociation of Railroad and _ Utilities 
Commissioners is of the opinion that 
the present excise taxes on transpor- 
tation and communication services are 
inimical to the maintenance of a rea- 
sonably-priced and non-discriminatory 
public transportation and communica- 
tion service and that, accordingly, the 
excise tax on transportation of prop- 
erty should be repealed and the excise 
tax on other transportation and com- 
munication services should be re- 
pealed (or greatly reduced). si 
Also, retiring President Justus F. 
Craemer of the National Association 
of Railroad & 


ers, in his address to the association 


Utilities Commission- 


at its annual convention on Aug. 8, 
1949, said with 


results of certain telephone compan- 


reference to the tax 
ies: 


“These facts dramatically illustrate 
the unjust and discriminatory nature 
of the excise tax on communications 
service.” 


A healthy, vigorous telephone sys- 


tem, used widely and operated effi- 


ciently, is vital to the nation in many 


ways. The Bell Telephone System 


does more than provide good tele 


VERSATILE VERSIFIER 


here’s how it went: 


the new telephone number of The 


phone service, important as that. is. 
Directly or indirectly, it touches some 
part of the business and social life 
and prosperity of almost everybody. 

Millions of people outside the tele- 
phone business get some part of their 
livelihood from it. Telephone’ em- 
ployes buy from local merchants. 
They pay local taxes as well as state 
and federal income taxes, and _ the 
total of these payments is huge. Each 
operating company itself is a large 
purchaser of local materials and sup- 
plies. Last year, Western Electric 

the manufacturing unit of the Bell 
System—bought from 27,000 different 
concerns in 2,800 cities and towns. 

Since the war, the Bell telephone 
companies have put over $4,000,000,000 
into new facilities. The money has 
been spent to improve telephone service 
and to meet heavy post-war demands 
in almost every community in which 
they operate. This has meant work 
and jobs for people in many, many 
lines, 

The value and usefulness of the 
service this industry provides and the 
contributions it makes to the pros 
perity of the communities it serves 
are important to the economy of the 
entire nation. Therefore, it would be 
unwise and uneconomic to continue i! 
effect a tax retard the 
growth and development of such a) 


which might 


essential service. 
We therefore 
taxes on 


believe that eXCISé 


communication services 
should be abolished as soon as possible 
If they cannot be abolished completely, 
the first step should be to eliminat 
the taxes on local telephone service an 
on toll messages less than 50 cents, 
and to reduce greatly the tax rate o1 
other toll messages. The lifting of this 
tax burden will be to the advantage 
of the millions of telephone users, the 
hundreds of thousands of telephone em 
ployes and stockholders, and the tho 

sands of communities which the i! 


dustry serves. 


Dallas, 


A Want Ad may get you a cook straight from heaven 
At Prospect Seven Four Six Eleven 


lor lost, strayed or stolen, a chance to replevin 


Call Prospect Seven Four Six Eleven 


All the news of the world (H. Truman, E. 


At Prospect Seven Four Six Eleven 
Sure winner (not plea for eleven or seven) 
Is Prospect Seven Four Six Eleven. 
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introduces Bill To Establish 

Cooperatives In Kentucky 
Establishment of telephone coopera- 

tives to take advantage of federal loans 


facilities 
authorized under terms of a 
bill introduced in the Kentucky legis- 
lature Jan. 24 by Senator Clay Shackel- 
ford. 


in building rural 


would be 


telephone 


The proposed telephone cooperatives 
would 


those of 


operate along lines similar to 


rural electrification coopera- 
tives. They would be nonprofit and tax- 


exempt, excepting an annual $10 fee. 


Under the bill, the Kentucky Public 
Service Commission would have full su- 
pervisory powers. Lines and facilities 
would be required to comply with stand- 
ards set up by the National Electrical 
Code. The cooperatives would 
e permitted to connect their lines with 


Safety 


I 


ther telephone systems. 


The bill provides that service could 
be supplied not only to members of the 
cooperatives, but also to governmental 
agencies, political subdivisions, and 
thers in numbers not exceeding 10 per 


cent of the total membership. 


VV 


Elected Commission Chairman 
Harold Palmer was elected chairman 
of the Nebraska 
at its annual meeting 
recently. Mr. serving the 
inexpired term of Duane Swanson, re- 


slg ed. 


Railway Commission 
reorganization 
Palmer is 


VV 


McWhorter Terms REA 
Rules Unrealistic 


att L. McWhorter, chairman of the 
Georgia Public Service Commission, re- 
cently termed the Rural Electrification 
Administration’s rules and require- 
ments for rural telephone loans unreal- 
istic, according to 


a 


press reports. 
predicted they will have to be 
chuiged before the REA achieves its 
ain of expanding rural telephone serv- 
lee throughout America. 
McWhorter said the commission 
help any Georgia telephone com- 
Pai \ or cooperative that wants a tele- 
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phone loan. He added, however, that 
he thinks the REA rules and require- 
ments will make it difficult to get one. 

The Georgia commission chairman 
told newsmen he doubted private com- 
panies would be interested in meeting 
the strict conditions for loans thus far 
laid down by REA. 


“In many respects,” he said, “their 
appear to be 


unrealistic, and it is my opinion they 


rules and regulations 
will have to be changed substantially 
as a result of experience.” 


VV 


Illinois Mutuals Confer 
On REA Loan 


Representatives of the mutual tele- 
phone companies located at Gays, Sigel, 
Windsor, Strasburg, Mode, Richland, 
Trowbridge and Oconee, Ill., met on 
Jan. 17 in Strasburg to discuss the 
Telephone Loan Act 
passed by Congress. 


Rural recently 
The group failed to reach a complete 
decision for all the exchanges to join 
in a mutual project and rebuild lines 
with a federal loan, it is understood. 
It was reported that not all the ex- 
changes represented are interested in 
the plan, but that some may take ad- 
vantage of the REA financing. 


Vv 


Illinois Company Case 
To Be Heard Feb. 8 
The Illinois 


will hold a 


Commission 
hearing Feb. 8 on the 
Schuyler Telephone Co.’s petition for 
an increase in rates. 


Commerce 


The proposed rate schedule, recently 
filed with the would in- 
crease the monthly charge for single 
residence service from $2.50 to $3.25; 
two party service from $2.25 to $2.75, 
and business telephones from $4.00 to 
$5.00. Rural rates would be increased 
50 cents. 


commission, 


In announcing the request for higher 
rates, Mrs. E. L. Abbott, company sec- 
retary, said the application was made 
mandatory by the new 75-cent 
mum wage law. 


mini- 





Nebraska Commission Grants 
Rate Raises; Sets Hearing Date 

Authority to increase rates was 
granted recently to the Blair Telephone 
Co. by the Nebraska Railway Commis- 
(TELEPHONY, Dec. 10, p. 
The increase applies to exchanges at 
Blair, Kennard and Fort Calhoun. 
This is the company’s first rate raise 
since it began business in 1927. 


sion. 32). 


The main consideration in granting 
the increase was the additional cost 
from the recently enacted 
federal wage-hour law. Of the added 
income 85 per cent will cover increased 


wages, 5 per cent 


resulting 


higher taxes, and 
the remainder will become part of com- 
pany funds. 
Testimony of V. F. 
that higher 
brought costs to the point 
company could not 
pointed out that 


beginners will 


Jellows, general 
manager, Was wages 
where the 
absorb them. He 
under the new law 
receive an 
from 40 to 


untrained 


hourly wage increase of 
75 cents. 


At Blait tele- 


phone rates were raised from $4.00 to 


one-party business 


$5.50; two-party business from $3.25 
to $4.50; one-party residence from 


$2.25 to residence 
from $2.00 to $2.75; multi-party resi- 
dence from $1.65 to $2.40; rural resi- 


dence, metallic, $2.00 to $2.75 


$3.25; two-party 


from 
At Fort Calhoun and Kennard one- 


party business rates are increased 
$3.00 to $4.00; one-party 
dence, from $1.75 to $2.50; two-party 


residence, from $1.50 to $2.00; 


from resi- 
rural 
residence, metallic, from $2.00 to $2.75; 
four-party residence, $1.75. 

The company serves 1,855 stations, 
1.510 at Blair, 198 at Kennard and 
147 at Fort Calhoun. The latter two 
are automatic dial exchanges. 

For the twelve months ending Sept. 
30, 1949, total revenues were $77,095, 
operating $63,607 and net 
income after taxes and interest, $5,- 
047. Under old rates the company had 
a return of 4.39 per cent on a net in- 
vestment of $143,389; the new sched- 
ules. will revenues $18,548. 
wages and commercial 
(Please turn to page 31) 


expenses, 


increase 
Increases in 
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A TELEPHONE PIONEER 
TOLD LINCOLN 


By W. S. POSTON 


Past Chairman, Pioneers’ Historical Committee 
Theodore N. Vail Chapter, Telephone Pioneers of America 


History confirms J. J. S. Wilson, of Springfield, Ill., as the 


man who notified Lincoln of his nomination in 


160. ... 


Unearthed dramatic telegrams of 90 years ago also place 


Wilson in the role of Lincoln's 


close friend and adviser. ... 


Strange but true—sons of both were telephone men. 


OY iat are nominated on the 3rd 
ballot.” That historic thunder- 
bolt reverberated throughout 
the nation, May 18, 1860! 

To Abraham Lincoln, the flash came 
clearing the at- 
that 
History tells us the message 


as a tremulous blast 


mosphere of doubt on tension- 
filled day. 
found the candidate patiently 
the floor of the news room of the J/li- 
State Springfield’s Re- 
publican newspaper, awaiting the de- 
political 


pacing 


nows Journal, 


cision of the fast-moving 


drama being enacted at the Wigwam 


in Chicago. 


Among telephone men who knew 


younger days, none 


President 


their 
had richer memories of the 
than J. J. S. Wilson—the sender of 
that dramatic message. History on 
July 26, 1947, supplied additional color 
to the signer of that telegram. Wil- 
history better 
known when officials of the Library of 


Lineoln in 


son’s name in became 
Congress opened on that day the Lin- 


coln papers held in secret trust since 
the death of the President’s son, Robert 
Todd Lincoln, 21 years before. 

Lineoln’s 


Following inspection of 


private correspondence came a_e re- 


appraisal of historic happenings. <A 


new light was shed on’ the dramatic 
scene of Lincoln’s nomination. 
S. Wilson’s role 


in the nomination drama, a statement 


In considering J. J. 


made by Paul M. Angle, secretary and 
director of the Chicago Historical So- 
After mak- 
ing an inspection of the history-laden 
remarked, ‘“‘We saw nothing 


ciety, is highly significant. 


cache, he 
that interested us as much as the tele- 
grams which were sent to Lincoln by 
his friends and managers during the 
Republican National Convention of 
1860.” 

There were 29 telegrams in all 
sent by committeemen, judges, editors 
and friends—the first on May 14, two 
days before the convention met—the 
last, May 18, the day of adjournment. 
Wilson sent six telezgrams—the largest 
number from one sender. 


28 


A Confidant of Lincoln 
The messages signed “Wilson” voiced 


personal views on nominating trends 


and Lincoln’s probable running mate, 


affording proof the sender—a 
rather 


confidant, adviser and close friend. The 


ample 


obscure figure—was_ Lincoln’s 
contents of these telegrams give rise 
whether Wilson, 
may 


to speculation as to 
friend and _ neighbor, 
intimately 
with the candidate than David 
campaign 
Illinois Republican state chair- 


Lincoln’s 
have been more associated 
Davis, 
judge and manager, N. B. 
Judd, 
man, and other high ranking political 
figures. 

There is little doubt the judgment of 
history will accord all of the messages 
with history-making import, but none 
highlight the nomination drama more 
than the six telegrams sent by Wilson. 
For those included the pieces of paper 
Lincoln in the 


handled and read by 


hour of decision upon which rode his 


innermost hopes and dreams on that 
climactic day. Irrespective of their 
historical importance, the dispatches 
should evoke considerable _ interest 


among telephone historians in bringing 
to light a little-known 
this telephone pioneer in his younger 
days served Mr. Lincoln. 


story of how 





It’s true A. T. Andreas’ “History of 
Chicago” (published in 1885) mentions 
Wilson as the “gentleman who sent the 
historic wire to Abraham Lincoln,” but 
research prior to July 26, 1947, had 
failed, to our knowledge, to corrobo- 


rate the incident. Now with the 1947 
evidence at hand, the statement that 
J. J. S. Wilson in his 20’s, as superin- 
tendent of the Caton Illinois 
& Mississippi Telegraph Co., sent the 
dramatic message has been fully docu- 
mented. 


Lines, 


J. J. S. Wilson Again Serves Friend 

Another page in 
J. J. S. Wilson again served Lincoln. 
The date was Feb. 11, 1861. That’s the 
day Lincoln left Springfield for Wash 


history tells how 


ington to serve his first term as Presi 
dent. On that misty Monday 
morning at the Western Rail- 
road depot, Lincoln delivered his affec 


dismal] 
Great 
tionate farewell to the 

Springfield. It was the last 


people oO! 
time his 
neighbors saw him alive in that city. 


Wilson’s job was to safeguard the 
President-elect. In charge of tele 
graphic dispatching, he 
Lineoln on the train to protect it on its 
Washington When the spe 


cial, speeding eastward, reached Indi 


accompanied 
journey. 


anapolis, Wilson was handed a tele 


gram. His face betrayed anxiety as 
he read its contents. It is not revealed 
President 
why he wanted to turn back. If he did 
tell him, with the element of 


emotions involved, it would be 


whether he confided to the 


humat 
easy t 
envision the listener’s kindly smile and 
friendly hand on the narrator’s shou 

der. Bidding the official party goodbye, 
after delegating his duties, an expect 
ant father raced the stork to Spring 
field. Thus was his birthda 
(Feb. 13, 1861) marked by this histo 

Abrahan 


The boy was named “Charles 


son’s 
cal moment in the life of 
Lincoln. 


: We 


Started Career as Boy Telegrapher 


J.J. S. (John James Speed) Wilso 
is unique in communication histor 
Born Mar. 1, 1834, he studied t 


legraphy as a boy and was made ma 
ager of Little Fort 
Ill.) at 14; became a 

at 16 in charge of telegraph lines | 
tween Chicago and Madison, Wis. 

1851, he moved to Springfield, IIl., 
take charge of the western division 
the Illinois 
Co. When war was declared, he bu 


(now Waukega 


superintende 


& Mississippi Telegra 


an important link in military co! 
munications along the Ohio river n¢ 
Cairo, Ill. Emerging from war ser 
in the fall of 1861 as a colonel, he we 
to Quincy, Ill., and later to Chica; 

Trail 


career. 


blazing marked his teleph 
With General Sheridan a 
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North “All-Relay” users. 


Why? Because quality control is maintained from the drafting table 
to the shipping room. Our factories at Upper Sandusky, Kenton, Mount 
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long been recognized in North “All-Relay” systems. And too, you 
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on June 24, 1877 


General Anson Stager, 
he participated in an experimental tele- 


phone demonstration over telegraph 
wires between Chicago and Highwood, 
Ill. Preliminary to introducing tele- 
phone service in Quincy, IIll., he made 
telephone history when he equipped 
Chicago-Quincy telegraph lines with 
telephones May 2, 1879, to demonstrate 
how human voice and musical 
grams could be transmitted between 
cities 265 miles distant. 


pro- 


Sons of Both Were Telephone Men 

Had Lincoln lived in a later era, 
would he have been attracted by the 
telephone? We think he would. He 
would have relished the telephone’s 
universality. Linecoln’s biographers tell 
how he was strangely fascinated with 
the art of sending messages by wire 
between distant places, and as a coun- 
try lawyer, he was intrigued by teleg- 
raphy. His deep interest in communi- 
cations continued during the trying war 
years in Washington. The President, 
heavily burdened with problems of war, 
sat through many 
some night hour— 
— awaiting 


a long and weari- 
-sometimes till dawn 


word from the _ battle 
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J. J. S. Wilson's telegram informing Lincoln of his nomination. Reproduction of original held in 
Library of Congress. All photos courtesy of Chicago Historical Society. 
many men such as these, who later Charles H. Wilson, son of J.J.S., a 
entered the telephone field, are found inventive genius in his teens, matched 


in the 


Yes, 
telephor 


mately coupled with Lincoln. 


For 





intimate enclosure of 
friendship. 


vareer of his father it 
making telephone service a reality. At 
age 18, he collaborated with Clark C. 
Haskins to invent the “try” circuit, 
whereby an operator could electrically 
to determine whether it was 


Lincoln’s’ the illustrious 


many of the early careers of 


1e men were strangely but inti- 


instance, there’s Robert Todd test a line 


fronts. In the enlisted men’s bailiwick Lincoln, son of the great man to whom’ busy. Leaving Illinois in 1897, he als: 
in the Signal Corps he knew the opera- the election telegrams were sent—and served the Southern Bell Telephone & 
tors as Joe, Charlie and Jim. Lincoln Charles H. Wilson, son of the sender of Telegraph Co. as general manager. 
cherished these associations and per- the telegrams. Both were telephone Later he won distinction by his envi 
haps this is one of the reasons why so. men. able record of achievement with the 
ies American Telephone & Telegraph Co. 
, His outstanding accomplishment was 
(-® : bon - in the development of long distance 
f ea <> cable, and in 1906 he successfully 
\7 J placed in operation the 90-mile under 
- fer ground toll cable between New York 
| and Philadelphia. 
: Robert Todd Lincoln, whose public 
a service included posts of Secretary of 
4 = a War and minister to Great Britain, 
te iit > ea ny ; 
i — served the old Chicago Telephone ‘ 
4 





Safe at any temperature 
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Armstrong's No. 9 


ARMSTRONG’S GLASS INSULATORS 


for communications . . . for power 





lators won't weather. 
loads that bend standard metal pins. 
further 
from your 


int 


Armstrong 


Millville, N. J. 





and the old Central Union Telephon 
Co., as president and director of the 
former and a director of the latter. H¢ 
also was a director and vice preside? 
of the Michigan Telephone Co. 

Thus did Abraham Lincoln leave his 
imprint on the telephone industry. It 
is a historic heritage which telephon 


Neither cold nor heat harm Armstrong’s Glass men and women may refer to with ju 
Insulators. They will resist thermal shocks far tifiable pride. 
ore severe than any encountered in service. VV 

Made highly inert glass, Armstrong’s Insu- >> Juke boxes are used in the Texas 


Nor will they fracture unde & Pacifie railway station in Fort Worth 


A clerk makes the 


announces th: 


Tex., to call trains. 
rmation on these 
distributor 


Cork Co.., 


quality in 
today or 
Industrial 
Available for export. 


selection and a baritone 


first—and later—last call for any of |! 





different trains. 





eee 
>> “Any 
can for a year spend a little more th: 
But you that 2 
continuance of that habit means t 
poorhouse.’’°—A Franklin 
D. Roosevelt during presidential car 
paign of 1932. 


government, like any famil 


it earns. and I know 


statement by 
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(Continued from page 27) 


total 


expenses $15,530. The commis- 
sion estimates that the company will 
receive a net income of $8,321, or 5.79 
per cent return on an adjusted net in- 
vestment of $139,459. 

[he commission has also granted 


the Cedar 
County Farmers Telephone Co., Hart- 


an inerease in rates to 


ton, which will add $6,744 to the 
nresent annual revenues of $23,760. 
Estimates were that the new wage- 


law will add 21 per cent to main- 
ance costs and 36 per cent to opera- 
This is the first 


’ salaries. increase 


ce 1930. The company has a fixed 
estment of $83,791, and last year 
a net income after taxes of $2,986. 
axes will increase 21 per cent. The 


granted a to elim- 


for 


mission request 


te discounts advance payments. 


e company serves 815 stations. All 


are metallic and the service is 


nmon battery. 


Business rates, handset, are increased 


m $2.75 to $3.50; desk from $2.50 
$3.00, and wall from $2.25 to $3.00. 
( party residence, handset rates are 
sed from $2.05 to $2.50; desk from 
1.80 to $2.30, wall from $1.55 to 
$2.30; party residence, handset, from 
1.80 to $2.30; desk from $1.55 to 
$1.80 and wall from $1.30 to $1.80; 


al residence, subscriber-owned, from 
0 to tele- 
nes rate of 


$2.05. Rural business 


have an. established 


0) 


temporary rate schedule was 
nted to the Hershey Telephone Co. 
will increase gross annual reve- 


from $6,213 to $8,505. The com- 
the 

for a year, during which rehabili- 
tation of 
leted. 


ion retains jurisdiction over 


its properties must be com- 
The company, which was oper- 
for years by 

ner owners, was purchased a year 
izo by M. Craig Weeks, manager of the 


loss several 


ited at a 


Kenesaw Telephone Co. 
otestants at the hearing said that 
idernization of the plant and in- 
nents is necessary to give satis- 
factory service. The commission au- 
zed the increase to defray the 
vement costs, which will be in 
xeess of $7,800. 
Rates granted are: one-party busi- 


ess, metallic, increased from $2.50 to 


grounded from $2.25 to $4.25; 
dividual residence, metallic, from 
‘1.2, to $2.75; grounded from $1.25 to 
2.9'!; party residence, grounded, from 
‘1.2. to $2.25; rural, metallic, from 
to $2.50; grounded from $1.50 

.25; service stations, from 50 to 

7 nts. Authorized also were two- 


part’ business, metallic, $4.25, ground- 
00, two-party residence, metallic, 
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$2.50. 
tions. 


The company operates 187 sta- 


The Nebraska Continental Telephone 
Co., Columbus, the 
for issue 
4.25 for 


purpose of extensions. 


applied to 
authority to 
per 


has 
commission 
$300,000 of 
the 
The company 
$3,000,000 and has bonds outstanding 
totalling $756,000. 


set 


cent bonds, 
financing 
has assets in excess of 
The commission has 
Feb. 10 as the hearing date on the 
company’s application to increase rates 
at its 30 exchanges in 
southwestern 


central and 
Nebraska, to meet added 
costs under the federal wage-hour law. 


PRACTICAL 


Pennsylvania Company 
To Be Sold 

Stockholders of the Asherton and 
Augustaville Telephone Co., Sunbury, 
Pa., on Jan. 17 voted unanimously to 
sell its property to the Bell Telephone 
Co. of Pennsylvania. 

Upon approval of the agreement the 
secretary, Ira directed to 
file application with the Pennsyl- 
vania Public Utility Commission. The 
Bell company will file a similar appli- 
cation for approval by the commission. 

The Asherton and Augustaville com- 
pany 1909. 


Renn, was 


an 


was established in June, 


This is a more simplified, easier to understand and 
operate dial switchboard. All selections are 
made by dependable relays. It has fewer 

parts, less to get out of order, and no moving parts 
to wear or require adjustment. Additional 

lines and links are jacked-in with no installer 
necessary. Write today for full information. 


LEICH SALES CORP. 427 W. RANDOLPH ST. CHICAGO 6, ILL. 
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Oklahoma Independent Asks Rate 
Increase To Cover Expenses 


The federal wage-hour law and the 
fact that he carries his own insurance 
on outside plant, were cited by Frank 
Crawford as’ reasons for needing in- 
creased rates at his telephone exchange 
at Sulphur, Okla. The case was heard 
by the Oklahoma Corporation Commis- 
sion Jan. 26-27. 


He also claims operating expenses 
are increased by the fact that he must 
build and maintain lines to points 
near Platte National Park, with “dead” 


service areas having few or no _ sub- 
scribers. 

Mr. Crawford is asking monthly 
rate increases on one-party business 


telephones from $3.75 to $4.50, 
from $2.00 to $3.00 on residence. 


and 


The commission closed the case and 
took it under advisement. 


Vv 


Higher Rate Approved For 
Mt. Vernon, Ohio, Company 

The Ohio Public Utilities Commis- 
sion Jan. 27 approved the Mt. Vernon 
Telephone Co.’s application to increase 
rates. 


The increases will affect exchanges 


in Mt. Vernon, Centerburg, Danville, 
Fredericktown and Gambier. 

New and old monthly rates are: 

Business: one-party, new rate, $7.25, 
old rate $4.75; two-party $6.50 and 
$4.25; rural $5.25 and $2.50. Resi- 
dence: one-party, new rate, $3.75, old 
rate $2.75; five-party $2.75 and $2.00, 
rural $2.75 and $1.75. 


VV 
To Close Oklahoma Exchange 


The Oklahoma Corporation Commis- 
sion Jan. 20 issued an order sustaining 
Referee Paul Reed’s recommendation 
to authorize Mr. and Mrs. W. G. Long- 
necker to discontinue telephone service 
at Bryant on Feb. 1. Unless the ex- 
change can be sold in the meantime, it 
will be closed on that date. 


Vv 


Pennsylvania Independent 
Seeks Rate Increase 


The Rural Telephone Co., Knox, on 
Jan. 12 asked the Pennsylvania Public 
Utility Commission to approve a new 
rate schedule which would increase an- 
nual revenues by about $4,728. 

At the same time, the company asked 
for permission to reduce rates for 28 


party line subscribers located two miles 
distant from the Knox exchange by 
$151 annually. 


VV 


Denies Wisconsin Company's 
Request to Charge Tolls 

The Wisconsin Public Service Con 
mission has denied Commonwealth Tel; 
phone Co.’s request to charge tolls | 
57 customers of its Adams exchan; 
for calls to Wisconsin Rapids, Necedak, 
and Nekoosa. 

The 57 all north and 
Adams. They have been getting free 
calls to the other communities while the 
company has been charging tolls fo: 
calls by its other 655 customers at the 
Adams The company had 
contended that the free service was dis- 
criminatory. 


live west of 


exchange. 


VV 


Incorporation 

The Sand Cherry Telephone Co. has 
been the north part of 
Lincoln County, Neb., and incorporated 
with a capital stock of $4,000. It is 
a non-profit corporation and is to have 
perpetual existence. The incorporators 
are Clarence M. Hengen, Max Liestritz, 
Edward Steel, Arthur H. Stewart and 
Albert L. McKain. 


organized in 





For 
















FLASHL 


@ 4 STYLES—One For 


No. 100 “Plastic 
Eye” Flashlight. 
PRE-FOCUSED. 


Shockproof! 


Dependable! 


nance men, 


No. 122 “Super Right 
Angle” Flashlight. 
PRE-FOCUSED. Extra 
Bulb and Belt Clip. 


No. 125 “Super Right 
Angle” Flashlight. 
DIFFUSED. Extra Bulb 
and Belt Clip. 


Regardless 
whether it’s 






They won’‘t 


No. 126 EXT. COMBINATION 
“Super Right Angle” Flash- 
light (PRE-FOCUSED) with 
Clamp-On Extension (DIF- 
FUSED). Extra Bulb and Belt 
Clip. Used With or Without 
Extension. 







GITS 


“UNBREAKABLE’ PLASTIC 


»@ ALL BRASS CONTACT PARTS — 
@ ECONOMICAL— 


To thousands of telephone mainte 


PLASTIC (ETHYL CELLULOSE) FLASH- 
LIGHTS have a reputation for years 
of rigorous, 


flashlights stand up on the job! 


FLASHLIGHTS are a “must” for per- 
\\ formance and economy. Send for e 
samples and prices on your letter- 
head — or consult your distributor. 


Ask your Distributor or Write Direct 


Nelded VS ion | 


4600 WEST HURON STREET 
CHICAGO 44, ILLINOIS 


IGHTS 


Every Application! 


@ “UNBREAKABLE” PLASTIC PARTS — S 


Longer, Useful Service! ors. 


GITS “UNBREAKABLE”’ 


Supervisor, 


dependable service. man, 
of the weather or 
inside or outside, these importance 


rust or corrode. GITS 





“OFF-JOB TRAINING” 


by HARRY C. WALKER, Ph.D. 


Training Today Means 


A New book for 
your job instruc- ~* 


Management, as 
well as each De- 
partment Head, 
Fore- 
or Trainee * 
realizes today the 
of ing aids, and many worth 
proper and effi- .« 
cient job training. 


TELEPHONY PUBLISHING CORPORATION 


608 SOUTH DEARBORN STREET 


Production Tomorrow 


: With a quarter century 
of practice and experience 
in job training, Dr. Walker 
treats the teacher and learne: 


. fully. 


° Written in straightfor 
ward English, there is an 
abundance of practical sug 
gestions for lesson planning 
classroom procedures, train 


while topics. 


. Price $1.75 each including 
. delivery. 


ORDER FROM 


CHICAGO 5, ILLINOIS 
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Seeks Higher Rates to Offset 
New Minimum Wage 

A rate increase recently was re- 
juested by the Home Telephone Co., 
Smithfield, Va., in a petition filed with 
the Virginia Corporation Commission. 

The company seeks additional reve- 
1ue to offset an expected $13,000 climb 
n operating expenses when the new 
national minimum cents 
yer hour goes into effect. 


wage of 75 


Vv 


Will Continue Serving Airport 
The Oklahoma Corporation Commis- 
sion recently granted the Southwestern 
Bell Telephone Co. a time 
intil Feb. 1, 1960 on its permit to 
serve the Clinton-Sherman airport. The 
company 


extension 


also operates the telephone 


exchange at Clinton. 


Vv 


Four Minnesota Independents 
Get Higher Rate Schedules 


Rate increases have been authorized 


for all exehanges of four Minnesota 
Independents by the Minnesota Rail 
aad & Warehouse Commission. The 


companies are: 
Net Rate oT 
Income Return 
Wabasha County Tele- 
phone Co., Plainview .$12,426 5.52% 
North Star Telephone 
Co., Mountain Lake.. 
Carver County Telephone 
Co... Norwood 
Winona County Tele- 


6,780 41.48% 


17,817 5.638% 


phone Co., Lewiston. 6,768 5.68% 

The new rate schedules will become 
effective the first billing date after 
Jan. 31. 


Summary of Commission 

Rulings and Hearings 

California Public Utilities Commission 
Jan. 23: Order grants Pacific Tele 
one & Telegraph Co. authority to 

exereise franchise granted by City of 
linas. 

Kansas Corporation Commission 
Mar. 13: Hearing on application of 

Crawford Telephone & Telegraph Co., 

ard, for authority to change rates. 


= 


ssouri Public Service Commission 
Feb. 6: Hearing on complaint of 
Cty of Rich Hill against Rich Hill 
fo.) Telephone Co. 


New York Public Service Commission 
Jan. 31, Feb. 1 and 2: Hearing on 
ition of New York Telephone Co. 
authority to increase rates. 


Cxlahoma Corporation Commission 

‘eb. 6 to 10: Hearings on complaints 
iinst rate increase application of 
ithwestern States Telephone Co., 
las, Tex., by exchanges at Gould, 
Hollis, Coweta, Porter, Prague, Pur- 
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cell, Wayne, Washington, 
Collinsville, Jenks and Erick. 

Feb. 15: Hearing on application of 
Stilwell (Okla.) Telephone Co. for au- 
thority to increase rates. 

Feb. 16: Hearing to determine 
whether or not an area near the Shaw- 
nee exchange of the Southwestern Bell 
Telephone Co. is Bell territory. 

Feb. 17: Hearing on application of 
Home Telephone Co., Achille, for au- 
thority to increase rates. 

Mar. 15: Hearing on application of 
several companies for establishment of 
a rule similar to expired regulation 
U-16 governing new service installa- 
tions. 

Mar. 17: Hearing on application of 
W. O. Cooper, Jr., for improved service 
from Grainola Telephone Co. 

Mar. 30: Continued hearing on appli- 
cation of subscribers in several towns 
for continuation of free inter-exchange 
service. 


Rosedale, 


Wisconsin Public Service Commission 

Jan. 31: Hearing on application of 
Commonwealth Telephone Co., Madi- 
son, for authority to make additional 
rate increases. 


Feb. 1: Hearing: on complaint of 
R. E. Lassa, Ralph Elroy, John M. 


Couture et al against Wisconsin Tele- 
phone Co. and Prospect, Guthrie & Big 
Bend Telephone Co., Big Bend. 

Feb. 2: Commission investigation of 
service of Commonwealth Telephone 
Co., Madison. 

Feb. 2: Hearings on rate applications 
of Ogdensburg (Wis.) Telephone Co. 
and of Wayside (Wis.) Telephone Co. 





In the Nation's 
Capital 


(Concluded from page 14) 





tional CBS took in 


for public 


experiment which 
FCC 


Thousands of questionnaires 


answer to an request 
reaction. 
were filled out by casual viewers and 
most of them have been pretty frankly 
enthusiastic. But what it 
be building up to, from the standpoint 
of the FCC, is to 


color 


all seems to 


“do something about 
Needless to 

procedure of 
with all its hearings, technical 
testimony, examination and cross-exam- 


television.” say, the 


precise regulatory rou- 


tines 


ination—is 


under a good bit of pres- 
sure. 
Yet, there are still very noted au- 


Allen B. Du 

(inventor of 
who still insist that 
color television is ten years away as far 


thorities, such as Dr. 
Mont, of Clifton, N. J., 
the cathode tube) 


as practical commercial operation is 
concerned. Du Mont _ pooh-poohed 
Killy’s television wheel as a crude rig, 


well known in the trade since 1928. 
“You would have to use a wheel five 
feet in diameter,” he said, “to get a 


fairly large picture.” 


ELIMINATE 
- ALL TROUBLE 





Powerful --Dependable 


RINGING CONVERTERS 





® NO MOVING PARTS 

® No Routine Maintenance 

® No Radio Interference 

® Nothing to Adjust 

® Provides Ample Power 

® Quiet and Economical in Operation 


© Output Voltage Regulation Between 
No Load and Full Load is Very Close 


® Thoroughly Service -Tested 


®@ Saves All Maintenance and Opera- 
tion Costs 


® Delivers Years of Trouble-Free Service 
®@ Built for Heavy Duty 


MADE IN SEVERAL POPULAR MODELS 


BC-30X 3% W. P. B. X. 
BC-20X 3% W. rox 
M-7.5 7’ W. Small Swbd. 
$-60 20 W. Standard 
BX-60 15W. Standard 
CC-60 45W. Heavy Duty 


For Details See Bulletins 155 and 159 


K-5 SUB-CYCLE 
FOR “‘DECIMONIC”’ RINGING 
5 Frequencies: 20—30—40-—50 and 60 
Cycles. For Details See Bulletin 157. 








The Biased Core, SELF-STARTING SUB- 
CYCLE Will Be Available After March 
1950. Arranged for Either 19” or 23” 
Relay Rack Mounting. 


BC-20M 7.5W. Small Swbd. 

BC-20S 20W. Standard 

BC-20C 45 W. Heavy Duty 
Sold Through Leading Telephone Distributors 
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DEPT.P ,1122 F ST., LORAIN, 0. 
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RAYTHEON 
RECTIFILTER* 


Stabilizes Voltage 


Minimizes Power Costs 


Eliminates Frequent 
Inspection and Service 


Releases wires carrying 

charging current for rev- 

enue producing service. 
Available through your regu- 
lar telephone-equipment sup- 
plier in a wide range of sizes, 
with provision, where re- 
quired, for switching to an 
emergency DC source. 


Write for complete information 


“Reg. U.S. Pat. Off. 


RAYTHEON 
MANUFACTURING CO. 


Magnetic Components Division 
DEPT. 6460-T 
Waltham 54, Massachusetts 





Excellence tn Electronics 


* Sales Offices: 
ATLANTA DETROIT 
BOSTON NEW YORK 
CHICAGO SAN FRANCISCO 
CLEVELAND SEATTLE 


WASHINGTON, D. C. 
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Best Named Vice President 
Of American T&T 

George L. Best was elected a vice 
president of American Telephone & 
Telegraph Co. on Jan. 25, and will take 
| charge of business research and new 


| business development for the company. 
} 





G. L. BEST 


A native of St. Albans, Vt., and a 
graduate of the University of Vermont, 
Mr. Best has been a vice president of 
Western Electric Co. since 1946. He 
began his telephone career 28 years ago 
in the commercial department of the 
New York Telephone Co. in New York 
City, and became general commercial 
engineer for the Long Island area in 
1929. He joined AT&T in 1937 and 
was placed in charge of its commercial 
division in May, 1940. He later became 
an assistant vice president, the position 
he held until he was elected vice presi- 
dent of Western Electric. 


Vv 


Onan Announces New Catalogs 
For 1950 Electric Plants 

A new catalog describing its new 
1950 electric plants has been issued by 
D. W. Onan & Sons Inc., Minneapolis, 
Minn. 


The eight-page, two-color booklet 
covers the complete line of Onan 
gasoline-driven electric plants, rang- 


ing from 260 watts to 35,000 watts, in 
all standard voltages, frequencies and 
phases. Direct current models in stand- 
ard voltages are described in ranges 
from 750 to 15,000 watts. Listed, also, 
are battery-charging electric plants in 
six, 12 and 32 volts, 400 to 2,000 watts. 

Special accessories for Onan electric 
plants are itemized. These include wall- 
mount automatic controls, fuel tanks 
and fuel lines, gas-gasoline carburetors, 
remote stations and wire, and two- 
wheeled dollies and trailers. 





PORCELAIN 
DROP WIRE 
ACCESSORIES 
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PORCELAIN TUBES 
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Be POE Se Mie Pie GRE, : 283 a , 
3 FEDCO. LS em Y 


Glazed and Unglazed 





OUR COMPLETE 
LINE INCLUDES 


1, 2 and 4 groove 
PORCELAIN KNOBS 


1 and 2 groove 


SCREW AND NAIL KNOBS 


| and 2 groove 
SELF TYING KNOBS 
5'' and |" 
INSULATED SCREW EYES 


Tr p"", 7," and S 
STRAIN INSULATORS 


vs’ and 3%" hole diam. 
PORCELAIN TUBES 


Write Today for 
Catalog No. 644-A. 











BUCKEYE 


TELEPHONE & SUPPLY CO. 
COLUMBUS, OHIO 






TELEPHON 








Of special interest is the model 
guide and general information section 
incorporated in this year’s catalog. The 
guide points out the difference between 
ac, de and battery charging models and 
gives instructions for choosing the 
proper type, size and starting method. 

Among other things, the general in- 
formation section gives statistics on 
watts required by electric appliances 
and motors. , 

The Onan company also has a four- 
page folder describing its entire line of 
Diesel-driven electric generating plants. 
Models range from single-cylinder, 
2,500-watt air-cooled units to massive 
six-cylinder, 60,000-watt water cooled 
plants powered by International Har- 
vester Diesel engines. Onan Diesels 
are listed in all standard voltages, fre- 
quencies and phases. 

Prominently featured in the new 
folder is the new Onan _ air-cooled, 
5,000-watt Diesel electric plant. Ac- 
cording to the manufacturer this op- 
posed twin-cylinder Diesel is practically 
vibration free, running so smoothly 
that it requires no bolting down. 

Important information concerning 
parallel operation, automatic controls, 
yptional equipment and choice of mod- 
els is included in the bulletin. 


VV 


New Posts for Roebling Men 

E. A. Trask, former head of the San 
Francisco office of John A. Roebling’s 
Sons Co. of California, assumed his new 
duties as manager of sales of the com- 
pany’s Chicago corporation on Jan. 1. 
G. C. Bukowsky, former manager of 
the Portland, Oregon, branch,  suc- 
ceeded Mr. Trask. The appointments 
were announced by E. C. Low, vice 
president in charge of sales of the 
parent organization, Trenton, N. J., 
manufacturers of wire rope and re- 
lated products. 
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YOU CAN = 


DEPEND ON BARTLETT 
jor your Line Clearance work 


EPENDABILITY ... that’s why more and more 
utilities call upon Bartlett. “We want to deal 
with a strong, reliable organization that has the right 
equipment, adequate facilities no matter how big the 
job, and thoroughly trained men who have the ‘know- 
how’ to get the work done right and on time. We 
prefer a company nationally-known for ability. It’s 
good business and good customer relations.” 


OR over 40 years Bartlett has 

provided up-to-date tree service 
based on scientific research. Bart- 
lett men know. and appreciate 
community problems; they make 
friends for you. Make your next 
job a Bartlett job and see the dif- 
ference. Just call our local office 
im your community. 








BARTLETT Sep 
VIC 
MEANS ' 
® CLOse 
SUPERVISION 


: BEST EQUIPMENT 
CAREFUL Worx 

o PROMPT SERVICE 

e ECONOmy 


© RESPONSiBiLiTy 


TREE EXPERTS 





















LOCAL OFFICES: Rutland, Windsor, Vt.; Milford, Peterboro, Rochester, N. H.; Cam- 
bridge, Framingham, Manchester, Osterville, Pittsfield, Mass.; Providence, R. 1.; 
Danbury, Hartford, New Canaan, New Haven, Stamford, Westport, Conn.; Islip, 
Kingston, Monroe, Middletown, New York, Peekskill, Southampton, Syracuse, 
Westbury, White Plains, N. Y.; Bernardsville, Morristown, Orange, N. J.; Cham- 
bersburg, Paoli, Philadelphia (Cynwyd), York, Pa.; Wilmington, Del.; Bethesda, 
Easton, Towson, Md.; Ashland, Ky.; Lancaster, Portsmouth, Ohio; Charloftes- 
ville, Lynchburg, Roanoke, Va.; Bluefield, Charleston, Huntington, W. Va45 
Kingsport, Tenn.; 





HOME OFFICE: RESEARCH LABORATORIES & EXPERIMENTAL GROUNDS, STAMFORD, CONN. 
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PRESENTING THE NEW 


Mezlin 


NEEDLE CLIP 





for 
Telephone Linemen 


Needle makes quick contact through 
insulation of the heaviest drop wire. 

Solid bronze clip—entirely non-cor- 
rosive. Wire automatically centers up 
in notch on jaw under needle. 

Meshing teeth at forward end allow 
use for many additional applications. 
Notch on end gives solid contact on 
studs in terminal box. 

The modern, streamlined version of a 
type of clip that has been in wide- 
spread use for over a generation. 


SEND FOR FREE SAMPLE & CATALOG 964 


Mrrtlinuabrdivrasy 


1606 E. 31st St., Cleveland 14, Ohio 








The proved and 
standard Protection for 
Underground Telephone 

Cables. 
Cheapest in the long 
run. Highest quality 
and a full line 
of shapes. 


National Fireproofing Corp. 
yiey me wee). em 31 11308. Ae } 
PITTSBURGH, PA. 











Forty older employes and company officials were guests at a stag party honoring J. W. Baker, 
special representative of president C. E. Johnston, Interstate Telephone Co., in Spokane re- 
cently. Mr. Baker is completing a career of 42 years with Interstate and its predecessors, having 
held about all of the positions of responsibility during that time. A feature of the evening 
was a long distance call to Mr. Baker from H. V. Bozell, New York City, president of General 
Telephone Corp., participated in by Mr. Baker, Mr. Bozell and Frank Davies, president of Gen- 
eral Telephone Directory Corp., whose first employment as a telephone man was given him by 
Mr. Baker in 1919. Shown in above photo taken at party are, seated left to right: C. E. JOHNSTON, 
president of interstate; MR. BAKER and |. F. KREHBIEL, vice president and general manager. 
Standing: W. M. ANDERSON, formerly vice president and a member of the board, now retired; 
W. A. BORO, traffic superintendent and C. E. HOY, general superintendent. 








Answers to Questions 
on Page 18 
(1) “Collect” should be prefixed 
to your order on each at- 
tempt and repetition of “‘col- 
lect” should be acknowledged 


TOLL TICKETS: 


2-A OUT 1-L OUT 
2-B IN 


STANDARD FORMS 
FOR EVERY 
PURPOSE 


by saying “Right.” 

(2) This rule does not apply in 
passing an order for the 
called station to an operator 
at an intermediate dialing 
center. 

(3) The state abbreviations 
should be entered on all calls. 

(4) The operator should say, for 
example, “Your telephone is 
arranged to dial (called 
place) numbers direct.” 


or 
~— 


Say, “(Called place) over- 
time person rate.” 


SPECIAL FORM 











PRINTING TO 
YOUR ORDER 


>> Someone described the “brave new 
world” being fashioned by Britain’s 
Socialist Government as consisting of 
the following ingredients: “blue prints, 
red tape, white hopes, green legislators 
and black despair.” 


THE WESTWOOD PRESS 


ape DEPT. G, NEWTON, IOWA 
spontaneous fire—it’s the spark from 
the grindstone.” _ 
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>> It has been said: “Genius is not 




















A. L. M. Wiggins Elected 
Director of AT&T 


A. Lee M. Wiggins, Hartsville, S. C., 
on Jan. 18 was elected a director of the 
American Telephone & Telegraph Co. 

Mr. Wiggins is chairman of the 
board of the Atlantic Coastline Rail- 
road Co., the Louisville & Nashville 
Railroad Co., the Charleston & Western 
Carolina Railroad Co., the Clinchfield 
Railroad Co. and the Bank of Harts- 
ville. He is president of the Trust Com- 
pany of South Carolina and publisher 
of the Hartsville Messenger. 

In 1947 Mr. Wiggins became Under 
Secretary of the United States Treas- 
ury, a post from which he resigned in 
July, 1948. 
assistant to the Secretary of the Treas- 


He continues as a special 


ury, is chairman of the committee on 
management studies of the Bureau of 
Internal Revenue, and Chairman of the 
South Carolina State 


Commission. 


teorganization 


VV 


Exide Promotes Norberg 
Carl F. 


tive vice 


Norberg was elected execu- 
Electric 
Philadelphia, Pa. 


president of The 
Storage Battery Co., 
He was formerly vice president in 
charge of manufacturing since 1944. 





FIRST WISCONSIN TELEPHONE 

Wisconsin’s first telephone was 
used in Appleton in 1877 by a 
banker named Alfred Galpin who 
had a communicating system in- 
stalled between the bank and his 
home. Less than a year later a 
small home-made switchboard 
apable of handling 25  instru- 
ments was constructed and put 
into use in Appleton. 


On Mar. 1, 1878, Richard Val- 
entine, a resident of Janesville 
and the first telephone salesman 
in the state, constructed a_ line 
for Dr. Henry Palmer of that city 
from his house to his office. 
These telephones were the first 
io be used in Janesville. 

By May 20, 1879, Eau Claire 
had a telephone switchboard in 
operation to which were attached 
24 stations, and each day one or 
more new stations were being 
added to the exchange. From 
then on interest in this new meth- 
od of communication grew in 
cities and larger towns of the 
state, though many years elapsed 
before villages, hamlets, and _ re- 
mote settlements had _ telephone 
communication lines. 
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FULL LENGTH TREATED NORTHERN WHITE CEDAR 


The full length treatment 
protects Penta poles 
from top to butt. 
Their long life assures 


low per annum cost lines. 


DISTRIBUTED BY AUTOMATIC ELECTRIC SALES CORPORATION «+ © © «© STROMBERG-CARLSON COMPANY 








Speed Up Drop Wire Installations 
with Kearney Drop Wire Clips 


Installation is simple and fast — using only a 
pair of ordinary pliers. 


+ Slits... 
3. Job is completed 


1. scr the wire 2. Crimp the fastener 


When installed, the Kearney Drop Wire Clip will stay in place. 
The wire is completely enclosed so that it cannot fall from the 


clip. It avoids spot loading, too, because 
Te Bie 
KEARN R. RNEY) 


it grips the wire over the entire length of 
$f. tours. MO. 







the clip. 
WV. complete information and 


prices see your jobber or write 






Overhead and 
Underground 


JAMES R. KEARNEY CORPORATION 


4236 CLAYTON AVE. ST. LOUIS 10, MO. Utility Equipment 
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Au the strength and _ durability 
inherent in steel are combined—with 
definite economies—in @rapo Gal- 
vanized Steel Strand. Heavy, ductile, 
tightly-bonded zinc coatings, applied 
by the famous @rapo Galvanizing 

Dn rn Process, provide 
} lasting protec- 
tion against cor- 
rosion. 





* 

Ask the distributor 
of Crapo Galvanized 
Products near you or 
write direct for fur- 
ther information|! 


INDIANA 


STEEL & WIRE Co. 


MUNCIE, INDIANA 




















PARAGON OFFERS 
4 Better DROP WIRES 


Whatever your preference you 
‘an get just the right one from 
Paragon. Four types of conduc- 
tors, each available in either 


Paraprene Insulation—A_ special- 
ly treated, close adhering rubber 
encased in seamless, weather-re- 
sistant Paraprene, or 


Rubber and Braid Insulation 

Same rubber, encased in cotton 
and mineral fiber braid, weather- 
proofed to U.R.C. specifications. 


Paragon H. T. Bronze—18 B & S eg 
An outstanding drop wire of long 
life Flexible and_= strong 90,300 
P.S.I. breaking test. 


‘ 


Paragon Copperweld—18 B & S 


life 


A popular conductor of long 
133,000 P.S.I. breaking test 

Paragon Ironite—17 or 18 B.W.G 
A new edition of an old popular iron 


conductor 


All packed in 1,000 ft. coils in cartons. 
Shipped from factory, Sycamore, Ill. 
Write for economy prices. 


PARAGON ELECTRIC CO. 


Two Rivers, Wisconsin 
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Telephone men and women who have used new methods or devices to improve 


the operation of their companies are invited to share their ideas with others in 


this column. 
tributors will be paid. 


Publication will be after approval by three judges, and the con- 
Here’s your chance to let fellow telephone people know 


about your company and to make the benefits of your progress industry-wide. 


x *k * 
TELEPHONE FIRE REPORTING all firemen are properly advised. The 
SYSTEM shelf is removed from the magneto 
The Dunnell (Minn.) Telephone Co. telephone and a sign with the word 
reports C. L. Rupe, was faced with FIRE in red letters and a list of the 
the problem of notifying several volun- firemen is mounted in its place. 


teer firemen when alarm 
sounded at night. To complicate mat- 
ters in this small town of 250 popula- 
tion, the dial central office did 

have an operator on duty at night. 


an was 


not 


The manufacturer of the dial equip- 
ment was consulted 
cuit modified with 
connected thereto. This line not only 
served all firemen’s’ residences, but 
further served the fire station as well 
as an outside telephone located in the 
the These 
magneto, equipped 
but not 


and line cir- 
all fire telephones 


one 


business section of town. 
telephones 


with 


were 
hand generators, dials. 
When the 
this case 3333, all telephones ring. This 
number rings five the 
The first party receives 
full information the 
calling party either he or 
some other member of his family be- 
gins cranking the hand generator until 


fire number is dialed, in 


shorts on line. 


who answers 
the 


then 


on fire from 


and 


Roebling Has Sleeve Splice 
For Loops in Wire Rope 

A new tapered sleeve splice has been 
for 


sizes 


developed forming loops in wire 


rope in from one-quarter of an 
inch to two inches, by John A. Roeb- 
ling Sons Co., Trenton 2, N. J. 

This 


insures 


single sleeve 
flexibility and full 
catalog strength is developed. There is 


small, compact 


maximum 


no thickening section of rope adjacent 
to the loop. There are no servings to 


cause trouble and all wire ends 


are 





The only disadvantage encountered 
with this system is that separate cable 
pairs and drops must be provided, as 
this special fire telephone is in addi- 


tion to the regular telephone service 


provided in the firemen’s residences. 
Also, the special telephones must be 
moved when firemen move to. other 


residences. 
In this community, the village and 


two townships share the cost of the 
fire department which includes’ the 
special telephone service. The _ tele- 
phone company bills the fire depart- 
ment $1.00 per month rental for each 
telephone and $3.00 for installation 01 
moves. 

This arrangement has proved en- 
tirely satisfactory. It is also more 
economical than using the regular 


telephone equipment to provide this 


service. Special equipment required in 


the central office to provide the same 


service would cost about $1600. 
permanently covered by the tapered 
sleeve, the company states. 

VV 
Resigns Indiana Post 


m 


R. R. Mann recently 
district commercial 
Connersville 


resigned a 
manager of the 
district of the Indiana 
Associated Telephone Co. 


VV 


>> It has been said: “Good judgment 
comes from experience and experience 


comes from poor judgment. 


TELEPHONY 




















